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USDA NRCS Conservation Client Gateway Provides On-Line Access for Customers
Conservation Client Gateway (CCQG) is a secure web portal that lets customers work with NRCS
online. Customers can interact with NRCS staff without having to come to the NRCS field office
for face-to-face meetings. Through CCG, Landowners and land managers, whether operating as
individuals or authorized members of business entities, can 1) electronically sign and submit
documents, 2) track their NRCS payments, 3) report completed practices, 4) request conservation
assistance, and 5) view and interact with conservation plans and contracts.

Accessing Conservation Client Gateway

Customers access Conservation Client Gateway through the login button on the National
Conservation Client Gateway home page at:
https://www.nrcs.usda.gov/wps/portal/nrcs/main/national/cgate/

To access CCQG, customers need a USDA eAuthentication Account linked with their active USDA
Cutomer Business Partner record that contains a valid email address. Customers with active NRCS
and FSA files almost always have the needed Business Parter record. If you have questions about
your Business Partner record or need one created, please contact your local USDA FSA office.

Creating your USDA eAuthentication Account Create your USDA eAuthentication login at
https://www.eauth.usda.gov/home/ and select the “Create Account” option.
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The process will ask you identity proofing security questions, create your account, and link your

new eAuthentication account with your Business Partner record.

Business EntitiesCCG can also support most business entities. NRCS employees can link a
customers who have a secure USDA login for CCG to their associated business entity data.

Customer Support If customer support is needed during account creation, login, or in the use of
CCG please contact the Client Gateway NRCS Service Desk at:
https://usdafpacbc.service-now.com/ServiceDesk/ or at (970) 372-4200.

There is also link to the Servivce Desk in the footer of the CCG web pages.

For questions or more information please contact Tim Carney, USDA NRCS Conservation Client
Gateway Business Lead at Tim.Carney@usda.gov
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