
What is Conservation Client Gateway?
Conservation Client Gateway is a secure NRCS 
website that provides you with safe access to 
conservation plans, practice implementation 
schedules, financial applications and contracts, 
documents and payment information.

Save time with fewer administrative trips to your 
local USDA Service Center. Conservation Client 
Gateway isn’t a substitute for the time you spend 
with your local conservation planner. This online tool 
just gives you more time to focus on your resource 
concerns and conservation priorities. NRCS staff will 
still be available in field offices to work with you 
face-to-face. 

www.nrcs.usda.gov/clientgateway

With Conservation Client Gateway, 

you can:

•	 Document completed practices and 
request practice certification,  

•	 Request and track payments for 
completed contract items,  

•	 View your active and prior 
conservation plans that have been 
developed since 2014,

•	 View your active conservation 
program contracts, 

•	 Store and retrieve your conservation 
files, including documents and 
photographs and so much more. 
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Benefits
Using Conservation Client Gateway can reduce 
the amount of trips you need to take to your 
local field office. Need to request assistance? 
Track a payment? Review your conservation 
plan? Conservation Client Gateway is available 
24 hours a day, 7 days a week, enabling you 
to choose the time that works best for you. 
Conservation Client Gateway is also accessible 
by mobile devices, such as tablets and smart 
phones.

Voluntary
Using Conservation Client Gateway is not 
required. You may continue working with 
NRCS as you always have. Now, you simply 
have more options. You can drive to or call 
the field office for assistance, or log onto the 
Conservation Client Gateway. Choose what is 
most convenient for you.

Who Can Sign Up
Conservation Client Gateway is available to 
individual agricultural producers and authorized 
members of business entities, consistent with USDA’s 
entity categories.

Getting Started
Just a few steps will get you started on 
Conservation Client Gateway. For step-
by-step instructions on getting started, visit                                          
www.nrcs.usda.gov/clientgateway. Or, call your local 
USDA Service Center to schedule an appointment to 
sign-up in the office. 

Help and Support
Step-by-step instructions are available online.
If you need additional help, personal assistance is 
available at (970)372-4200. NRCS in Delaware 
has two subject matter experts to help you through 
Conservation Client Gateway. Contact Art Walker at 
302-678-4183 or Jayme Arthurs at 302-678-4191. 


