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433.10  Purpose  
To provide guidance on workplace accommodations for employees who are nursing mothers.  This 
document defines the NRCS Lactation Support Program and establishes policy for creating and 
maintaining lactation support in the field office environment.   

433.11  Legal Authorities 

Section 4207 of the Patient Protection and Affordable Care Act (Act), Public Law 111-148, ( r) to 
section 7 of the Fair Labor Standards Act of 1938 (FLSA)(codified as amended at 29 U.S.C. Section 
207).   

433.12  Background 

A.  President Obama delegated authority to the Office of Personnel Management (OPM) to establish 
guidance to agencies to support employees in the work place who are nursing mothers.  The USDA 
embraced this concept in the January 2011 edition (Volume 1, Issue 3) of My USDA in an article 
entitled, “Special Delivery: New Guidance for Nursing Mothers.”   

B.  The agency is authorized by section 4207 of the Patient Protection and Affordable Care Act (ACA), 
Public Law 111-148, and subsection (r) to section 7 of the Fair Labor Standards Act of 1938 (FLSA)
(codified as amended at 29 U.S.C. Section 207) to develop this policy. 

C.  This policy supersedes the NRCS National Instruction of November 2011. 

D.  Breast-feeding has been demonstrated to benefit the health of both babies and mothers, which 
ultimately results in less time missed from work.  New working mothers at NRCS are encouraged to 
return to work with the knowledge that our agency supports them as they provide for their families and 
continue to provide assistance to our customers.   

E.  The law, as stated above, requires NRCS to provide assistance and support to employees who wish 
to pump milk for their babies after they come back to work from maternity leave.    

443.13  NRCS Responsibility 

NRCS is required to offer reasonable options for employees to express milk for their babies.  The NRCS 
Employee Breastfeeding Support Guide explores several options in full detail.  Copies of the guide can 
be obtained from the work life officer or the Federal Women’s Program manager. 

443.14  Guidelines 

This policy is consistent with those outlined with the OPM guidance on Workplace Lactation Programs: 

(1)  Eligibility.—All employees who are nursing mothers can participate in this activity.  It is 
the employees’ responsibility to discuss their plan to express milk after they return to work 
with their supervisor as soon as possible and when they are required to travel for work as 
well.  Supervisors are responsible for working with the employee to create a space that is 
appropriate for expressing milk in the field workplace environment.  This assistance is also 
required for visiting employees.  This includes when the employee is working in the field and 
attending out of the office events.  Coworkers are also responsible for supporting the 
employee by being familiar with and cooperating with the agency’s lactation support policy.  
(2)  Space size.—A room that provides privacy is critical. The room should be large enough to 
contain an end table and a comfortable chair.  In addition the room should have at least two 
electrical outlets: one for the pump and the other for the refrigerator. Milk can be stored in 
the office refrigerator. A bathroom will not be used.  The room may be a multipurpose room 
such as a conference room with a locked door. 
(3)  Proximity.—Lactation rooms should be located near existing plumbing and in a readily 
accessible site (preferably near a building entrance). 
(4)  Furniture.—Small table, two chairs, sink (or proximity to a sink), and a trash can.  
Refrigerator space is needed to store expressed milk either in the lactation space or another 
accessible location in the building.  Employee may use the office refrigerator or their own 
cooler with ice packs to store pumped milk. 
(5)  Security.—The room that the nursing mother uses must have a lock.  
(6)  NHQ Employees.—There are nursing mother’s rooms located in the South Building, the 
George Washington Carver Center in Beltsville, and the Patriot Plaza Building.  Contact the 
work life officer or the national Federal Women’s Program manager for more information.  
(7)  Field Work.—Employees who are required to work outside in the field must use their 
vehicle as a private space to express milk.   The employee will communicate with coworkers 
on the break times needed and that the employee will be using the vehicle to express milk.  
Coworkers are expected to cooperate with the employee.  If a vehicle is not readily 
accessible, another private location may be chosen by the employee. 
(8)  Equipment.—Nursing employees are responsible for the equipment they will need to 
express milk.  They are responsible for the purchasing and care of equipment and supplies 
they will need, such as the electric pump, coolers and ice packs to keep milk cool, and car 
adaptors or battery packs that will allow the pump to run in a vehicle. 
(9)  Break Time.—Consistent with the requirements of section 4207 of the act, NRCS must 
provide reasonable breaks for employees to express breast milk for their child each time the 
employee needs to express milk.  Supervisors and managers need to recognize that the 
number and length of times an employee needs to pump is individual to the needs of each 
employee.   
(10)  Education.—For more information about lactation support, NRCS supervisors, managers, 
and employees are encouraged to read and become familiar with the NRCS Employee 
Breastfeeding Support Guide.   
(11)  Points of Contact.—The initial point of contact is your supervisor.  You may reach out to 
the human resources director in your State or the Federal Women’s Program manager in your 
State.  
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