USDA Natural Resources Conservation Service
_ U.S. DEPARTMENT OF AGRICULTURE

FAQs for New PEGA Registry

(Commonly asked questions for registry. The Team can add in questions/answers that may be useful to users)

How do I log in to the new registry site? Here is the link to the new registry site:
https://nrcsregistry.sc.egov.usda.gov/prweb/PRAuth/registrysso

NOTE: If you have trouble getting on this website, please clear your browser history and cookies and try again. If
you still have issues, please contact your regional coordinator.

How do | do a renewal in the new registry? Instructions for Renewals can be found at: Under Development —
watch for link coming soon.

How do | do a modification in the new registry? Instructions for Modifications can be found at: Under
Development — watch for link coming soon.

Can | edit my application after | have submitted it? Yes, you can. However, once you have completed your
edits, you will need to resign the application and the 60-day clock for reviewing your application starts again.

When do | have to renew my certification? Your certification is valid for three (3) years from the date of
approval. Your expiration date is listed on your certification. You will need to renew your certification within 90
days of the expiration date.

How do | update my licensure or certifications in my field? You will need to update your TSP Profile on the
Registry.

I don’t see a place to pick the county that | want to practice in on the new registry, am | missing something?
The new registry is allowing states only to be listed for practices at this time. Please be sure to list your complete
work address on your application. You can add or remove practices or add or remove states.

I’m having trouble getting into Find a TSP site. What am | doing wrong? You probably need to clear your
browser history. Visiting the Find a TSP site will set cookies in your browser that will not let you get back to the
TSP or NRCS portals until after you ‘Clear Browser History’. Depending on which browser you are using currently,
you may want to use a different internet browser for this activity.

My license/certification expired, and | didn’t renew it. What happens to my status as a TSP? Please contact
your regional coordinator and work with them to get renewed.

What happens if my application is deferred? If your application is deferred, you will receive a notice detailing
the issues that caused the deferment, and the steps needed to address the issues. You will have the option to
resubmit the application for review after you address the issues.

What happens in the decertification process? If a technical service provider in a state is certified to provide
services and is not meeting required standards, the State Conservationist can recommend their decertification.
This recommendation, called a Notice of Proposed Decertification, is submitted to the Deputy Chief for
Programs. The reasons for decertification can include the following: (a) The technical service provider does not
meet NRCS standards and specifications when providing services. (b) The provider breaks the terms of the
Certification Agreement. This could include not understanding or not wanting to follow NRCS standards for a
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https://nrcsregistry.sc.egov.usda.gov/prweb/PRAuth/registrysso

specific service they are certified to provide, or offering services they are not certified for. (c) The provider uses
tricks or deceptive practices, like coercion, fraud, or misrepresentation, to bypass the rules. (d) The provider
commits other serious actions that show they cannot meet the terms of the Certification Agreement or provide
the required services. § 652.31 Policy.

I was decertified. Is there a timeframe | must wait in order to apply again? Decertification will last no more
than 3 years. The Deputy Chief will make the decision for Programs or the Chief of NRCS who will consider all
relevant facts and the seriousness of the reasons for decertification, as well as any mitigating factors. After the
period of decertification has expired, a technical service provider can apply to be recertified under the relevant
certification rules. However, if someone has been decertified, they cannot use the certification renewal process
to try to get recertified before the decertification period ends. § 652.31 Policy.

NRCS Registry Users and Capabilities:

TSP or Org-Entity (OBR) — to Start, Complete and Submit an application
State Coordinator — to Review and Recommend an application
Regional Coordinator — to Review and Recommend an application
Regional Certifier — to Agree or Disagree with the Recommendation

National TSP Program Manager —to Decertify an Agreement, Update HELP page, view Reports, do Practice
Certification Configuration
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