
Login.gov TroubleShooting 

Are you having issues with logging in to Registry using your Login.gov account?   The 
possible issue may be trying to use the incorrect “User Type”.  Please follow the directions 
below for what is often a quick resolution to login issues.   If these directions do not work 
for you, please reach out to the Regional Coordinator for assistance.  The map is found 
here:  Regional Coordinator Map_07.23.2024.pdf 

If you see a screen showing “USDA Federal Login” (shown below) then you will want to click 
the link near the top that says “Change user type”.   



Next you will want to select Customer (shown below): 

Finally, select the Login.gov option to log into registry (shown below) 



When you click on Login.gov, the next screen is shown below.  Follow steps 1, 2 and 3 to 
login.   

After you click sign in, your will receive a one time code via the method you selected (email 
or cellphone).  Enter the code in the place shown and click “Submit”.  Upon entering the 
one-time code, the Registry site should be visible. 




