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National Bulletin: 230-12-24    Date: 
July 23, 
2012  

Subject: 
EOP – Notification to States of Equal Opportunity Program 
(EOP) 230 File Requirements  

 
Purpose.   To notify States of the agency’s 230 electronic files requirement.      
 
Expiration Date.   December 31, 2012   
 
Background.   In accordance with Title 230, General Manual, Part 405, “Civil Rights Compliance in 
Program Delivery,” States and field offices must maintain files and related documentation on civil rights 
compliance in program delivery and equal employment opportunity.  The NRCS Civil Rights Division (CRD)
must determine whether each State’s civil rights EOP Title 230 files have been established and 
maintained pursuant to Departmental Regulation 4330-001, Procedures for Processing Discrimination 
Complaints and Conducting Civil Rights Compliance Reviews in USDA Conducted Programs and 
Activities.         
 
Explanation.   To ensure civil rights and equal opportunity compliance with regard to responsibilities and
records, all States must comply with the aforementioned regulation and policy. 

Given the time constraints of civil rights onsite reviews and the availability of technological resources 
and accessibility, all State and field offices are required to establish and maintain electronic 230 files on 
the State’s SharePoint site. Hardcopy EOP 230 files at the State and field office levels are no longer 
compliant. 

Please consult the “Civil Rights Compliance Review Guide” and the attached “Title 230 File Guide” 
respectively for further compliance review information and Title 230 file content organizational 
guidelines. 
     
 
Contact.   If you have any questions, contact NRCS CRD at (301) 504-2182.     
 
 

 /s/

DAVE WHITE   
Chief   

  
 
Attachment     
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