NRCS-Arkansas v1.0 Checking Out an Existing Customer

Checking Out/In an Existing
Customer

Toolkit 2004

&0

Check InOut | Folders |

Search the National Conseration Planning Database for your service area

County: Customer or Business Name
[ —
Business 1D Tract Mumber:

Customer Service Toolkit

P Domain dats was last synchionized 12/16/2004 10:56:20 AN, Do you wish o synchronize with the National
\{‘(J Conservat tion Plannine g Database?

\

When you start Toolkit
2004, a message asking if
you want to synchronize
with the NCPDB appears.
Click yes.

Johnny Chism Mot authenticated
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&N

" CheckIn/Out | Folders |

~Search the Mational Conservation Planning Database for your service area
County: [® USDA eAuthentication 3

Business ID

WARMING

Unauthorized aceess to this United States Government Computer System and seftware
is prohibited by Title 18, United States Code 1030, This statute states that: Whoever
knawingly, or intentionally accesses a computer without authorization or exceeds
suthorized acoess, and by means of such conduct, obtains, alters, damages, destroys,
or discloses information ar prevents authorized use of (data or 3 computar owned by
or aperatd for) the Govsrnment of the United States shall be punished by a fine under
this title or imprisanment for not more than 10 years, or both,

All activities on this system and netwark may be monitored, intercepted, recorded,
read, copied, or captured in any manner and disclosed in any manner, by authorized
personnel, THERE 15 MO RIGHT OF PRIVACY IN THIS SYSTEM. System personnel may
give to law enforcement officials any potential evidence of crime found on USDA
computer systsms, Use of this system by any user, authorized or unauthorized,
constitutes cansent to this monitoring, interception, recording, reading, copying or
capturing and disclosure. Report unauthorized use to an information systems security
officer.

You will have to
WARNING authenticate through
WEBCAAF. Click
Continue.

Johinny Chism Not authenticated

ustomer Service Toolkit

&0

Check InOut | Folders |

Search the National Conservation Planning Database for your senice area.

Business 1D

Enter your WebCAAF
credentials.

Johnny Chism Mot authenticated
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“ Customer Service Too

Tools Reparts Help

&0

" CheckIn/Out | Folders |

Search the National Conservation Flanning Database for your service area

County: | BOOME + | CustomerorBusiness Name |:|

You are now authenticated, choose your
county and click Go. (You may enter the other
optional information to narrow your search.)

Johinny Chism AUTHENTICATED

. Customer Service Toolkit

Tools Reparts  Help

&0
Cheek I [gFokiry] All the customer folders in the NCPDB appear

Search the National Conservation Planning Database foryour senic on the |eft and a" Customer f0|derS on your
County: Custorner or Busine . .
workstation appear on the right.

Business ID l:l Trac v

National Conservation Planning Database My Checked Out Folders
BOONE Check Out ->
Status | Owner Customer Mame | Customer Folder ~ Status | Dner County Cusiomer Name | Customer Folder

» free ALBERT MCFARL  \albert_mcfarl fa wiite Johnny Chis ~ BOONE, AR JOHNMY CHISM  \Chism_Fams--
fee ARKANSAS SHE  \ar_sheriffs_youth_rancharsheriffs, [« Cheekin_|
free CLIFFORD BARN
fros BB PADFIELD
free RUSSELL TRENT
free CALVIN DEES
free LINDA CATON |

@ # Johony Chis  JOHNNY CHISM

free ARTHER w BARR
free TOM COLLING
free COURTNEY HUS
free DALE G HARDMA
fiee DEVID A BARNES
fiee DEAN CURBOW
fee JESSIE DEES
fee DENNIS W NORT
fiee CHARLES E DIXD
fiee MICHAEL DIXON
fiee DON PERSON
fiee DONMIE MJONE  \donrie_jones-jonesdannie
fiee DOUGLAS HOLT  ‘doug_holkampdougholtkamp

S | > < >

B8 records retumned

Johnny Chism AUTHENTICATED
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“ Customer Service Too

Tools Reparts Help

&0

" Check InfOut | Folders

Search the National Conservation Flanning Database for your service area

County: | BOOME + | CustomerorBusiness Name |:|

National Conservation Planning Database My Checked Out Folders
BOONE Check Out ->
Status | Qwner Customer Name | Customer Folder -~ Status | Dwner County Customer Name | Customer Folder
free ALBERT MCFARL \albert_mefarl fa wite Johnng Chis  BOONE. 4R JOHNNY CHISM  \Chism_Famms——
fiee ARKANSAS SHE  \ar_sheiiffs_yauth_iancharsheriffs, < Check In

free

]

CLIFFORD BARN  bamett_clifford-——bare

BOE PADFIELD “bob_padfiel <<~ Check InAll
RUSSELL TRENT
L Clear Results

free

]

free
fi
fi

]

CALYIM DEES
LIND& CATOM
nny Chis  JOHHNY CHISM
fi ARTHER W BARR
fi TOM COLLING
fiee COURTHEY HUS
fi
fr

©
#
7%

o
]

Click on the customer that
you wish to check out to
select the customer folder.
Click the Check Out
button.

o
]

e DALE G HARDMA
DEVID & BARNES
DEAN CURBOW
JESSIE DEES
DENNIS W NORT
CHARLES E DIXO
MICHAEL DIXON
DON PERSON .
DONMIE MJONE  \dorrie_jonesjoresdonrie
DOUGLAS HOLT  \doug_holtkampdaugholtkamp v
< | > L2 | >

68 recards returned

Johinny Chism AUTHENTICATED

. Customer Service Toolkit

Tools Reparts  Help

£0

Check In/Out | Folders

Search the National Consersation Planning Database for your service area

County:  |BOONE +|  CustomerorBusiness Namel:l

National Conservation Planning Database My Checked Out Folders
BOONE Check0ut> | |

Stotus | Dwner Customer Name | Customer Folder - Status | Duiner County Customer Name | Customer Folder
free BLBERT MCFARL  Salbert_mofarl ta 3 wite Johnng Chis  BOONE, 4R JOHNNY CHISM  AChism_Fams-
fee ARKANSAS SHE  \ar_sheriffs_youth_rancharsheriffs, ¢ CheckIn wile Johnny Chis  BOONE, AR DEAN CURBOW  ‘desn_cutbow
free CLIFFORD BAAN
free BOB PADFIELD << Check In Al
free RILISSELL TRENT
free CALYIN DEES . ;
= e o * The customer folder is checked out to the local

- .

B dohnyChis  JOHNNY CHISM workstation. Notice the copy on the on the
free BATHER W BARR i
fiea TOM COLLINS - NCPDB is locked and can only be checked out as

COURTMEY HUS  “courtney_husserc . .
DeLE 6 HarDwa el haamen-— [€0-0ONY by other users. The write copy is now
DAWID A BARMES  Mdavid_bames-bar . .

BANIE0RE0% present on your workstation. Click on the Folders
JESSIE DEES tab
DENNIS W NORT "
CH&RLES E DIXO
MICHAEL DI<0ON
DON PERSON
DOMMIE MJONE  “dorrie_jones-jonesdonnie
DOUGLAS HOLT  “doug_holtkampdougholticamp hd
< | >

I~
v

B8 records retumned

Johnny Chism AUTHENTICATED




NRCS-Arkansas v1.0

% Customer Service Toolkit

Checking Out an Existing Customer

Tools Reparts Help

&0

| CheckIn/Out | Folders |

Folders checked outby Johnny Chism

Status | Owner | County | Customer Mame

| Business I | Customer Folder

wiite Johrmy Chis —~ BOOME, AR JOHNNY CHISM

» PN Johny Chis

select it.

XM X RL O

BOONE, AR I

The Folders tab shows only the
customer folders present on your
workstation. Click the customer folder to

11543 “Chismn_Farmns:

“ Customer Service Toolkit

Tools Reparts  Help

AUTHENTICATED

Johnny Chism

£0

| CheckIn/Out | Folders |

Folders checked outby Johnny Chism

XM @ X

Staus | Owner | County | Customer Mame | Business 1D | Customer Falder
H wiite. Johnny Chis  BOONE, AR JOHNNY CHISH 11543 L
» POl ) chrny Chis [BOONE. 4R DEAN CURBOW lowde  [tdean_cu
Cpen Folder

Click the Open Folder icon.

Open folder

Johnny Chism AUTHENTICATED
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% Customer Service Toolkit DEAN CURBOW  \dean_curhow: curde

Tools Reparts Help

SOHD X
Genertal | Assistance Motes | LandUnits | Practics Schedule | Customer Files |

Name: DEAN CURBOW & Busfies None avalable v
2 B70] 426 - 5265

This is the decision maker Home: 1870) v

I Business Fax None avalabls -

Buiness Mobile: None avalable -

Bddress 13378 FINECREST RD - Emai | Wane avaiable 3
13376 FINECREST D
OMAHA, 4R

72862

The customer folder is opened on the General
tab. (This data is not editable from within Toolkit
2004, Edits must be made in SCIMS) Click on
the Assistance Notes tab.

Add Associated Customer Edit/ Delete Associated Customer Update Qutlook Contact

Johinny Chism AUTHENTICATED

“5. Customer Service Toolkit DEAN CURBOW. \dean_curbow-

Tools Reports Help
e / X

Geneal | Assistance Motes | LandUrits | Practice Schedule | Customer Files |

Assistance Notes For DEAN CURBOW

! ‘

Asstance Date Assisted By Program Cade Note

X

There are no assistance notes for this
customer, click the Land Units tab.

=[G

Johnny Chism AUTHENTICATED
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% Customer Service Toolkit DEAN CURBOW \dean_curbow- curde
Tools Reports  Help

SOEHD X

| General | Assistance Motes | LandUnits | Practice Schedule | Customer Files |

Plan

Select a Plan

Select aPlan
“Crexate & Mew Plan”
d lan

On the Land Units tab,
Click the drop down button
by Select a Plan and click
the plan name to select the
plan.

Unmapped

[ 4dd Land Unit [ Cope Land Unit

Johinny Chism AUTHENTICATED

“5. Customer Service Toolkit DEAN CURBOW. \dean_curbov.
Tools Reports  Help

SO Vv X

| General | Assistance Motes | LandUrits | Practice Schedule | Customer Files |

Plan

5 |LandUnit | Acies NRCS LandUse |LocalLandUse | CRA

405 1 228 Pasture 1160.2

Tract 405 405 2 108 Pasture 1160.2
405 3 95  Pastue 1164.2

405 4 75 Pastue 1164.2

405 5 71 Pastue 1164.2

405 5 33 Pastue 1164.2

405 7 32 Pastue 1164.2

405 E 51 Pastue 1164.2

3 247 Pastue 1160.2

The land units for the customer
appear. Note the land units show as
unmapped. The land units will show
as unmapped whether or not they
were mapped with ArcView in the
previous version of Toolkit. They will
need to be linked to the map in
ArcGIS later. Click on the Practice
Schedule tab.

[ dd Land Unit [ Copy Land Uit

Johnny Chism AUTHENTICATED
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“ Customer Service Too

Tools Reparts Help

SOEHD X
General | Assistance Motss | LandUnits | Practics Schedule | Customer Files |
LandUnits Conservation System AllPractices
Plan y
| dean_cuto I Sensplan e Guide: AR 1168 2PAPOH-FA ] Code - |Practics Name ~
CRELR rimal bortality Faciity
Systen: ‘ .,.l
328 Consarvation Crop Rotation
338 Prescribed Buming
[ Fode ¢ | Practics Name: 42 iitical Area Planting

Select the plan by clicking the drop e

down button in the plan field. The o >

cu.rrent practice schequle appears. i ]
Click the Customer Files tab.

(Sechedac] Plan Date: |Jul v

~

Tract Number |Land Unit | Fractice | Manalive | Flanned Ama | Unis Morth Year Applied Amou | Applied Dale | Pogam Sowce A
» 405 1 5284 28 ac ut:} 2002 CTA-GENRL  Toolkit
405 1 530 ant 28 ac ut:} 2002 228 0E/30/2004  EQIP Toolkit
405 1 5954 ant 228 08 2002 CTA-GENRL  Toolkit
405 1 633 228 ac 08 2002 228 06/30/2004  EQIP Toolkit
405 1 991 ant 228 08 2002 CTA-GENRL  Toolkit =
405 2 378 4 1 no 08 2002 CTA-GENRL  Toolkit
405 2 5284 08 ac Jui:} 2002 CTA-GENRL  Toolkit
405 2 530 o0t 08 ac Jui:} 2002 10 06/30/2004  EQIP Toolkit
405 2 5954 o0t 08 Jui:} 2002 CTA-GENRL  Toolkit
405 2 B33 08 ac Jui:} 2002 EQIP Toolkit
405 2 591 o0t 08 Jui:} 2002 CTA-GENRL  Toolkit
405 B 5284 95 ac ut:} 2002 CTA-GENRL - Toolkit
405 B 530 o0t 95 ac ut:} 2002 95 06/30/2004  EQIP Toolkit
405 & 5954 o0t 95 08 2002 CTA-GENRL  Toolkit L
<
[ #ddRow | [ ComvtoCelBelow | [ Save | Flan wizard... Coniract

Johinny Chism AUTHENTICATED

. Customer Service Toolkit

Tools Reparts  Help

SO0HD X
| General | Assistance Motes | LandUrits | Practice Schedule | Customer Files
= |2 dean_curbove----curde Hame Size Date Modified Aftributes

() ArcGIS_Projects =] cansplan apr IT1AKE  4A14/2004 A
=] Tookitz_template. apr 49KB  7/16/1399 A

(=1
B | () Assistance_Notes
() Comtract_Reports
() Determinations
— () Engineeing
= () Plan_Maps
() Plar_Repors
() Resource_Maps

All customer files in the Customer’s folder
were preserved from the previous version of
Toolkit, including the old ArcView project files.

KI 2

2 objects 3704 KB

Johnny Chism AUTHENTICATED
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% Customer Service Toolkit DEAN CURBOW  \dean_curhow: curde

Tools Reparts Help

D) X
/

| General | Assistance Motes | LandUnits | Practics Schedule | Customer Files

‘E “Customer_Files_Toolkitidean_curbow——-curde

El=1 dhean_:urbwmmcwde Mame Size Date Medified Attiibutes
; et Conservationplan.sl 13ME 7/29/2002 &
plan sls
() Arcview_Projects L
|3 Assistance_Notes

() Contract_Reports
() Determinations

....% s Once you are through editing the

a customer folder it needs to be checked
back in to the NCPDB. Click the lower X
in the upper right corner of the window.
(The upper X closes Toolkit)

;I
&

1 ohjects 13MB

Johinny Chism AUTHENTICATED

“ Customer Service Toolkit

Tools Reparts  Help

£0

| CheckIn/Out | Folders |

Folders checked outby Johnny Chism

Staus | Owner | County | Customer Mame | Business 1D | Customer Falder
wiite Johnry Chis ~ BOOME, AR JOHNMY CHISM 1543 “Chism_Farns——-{1543
wiite Johnry Chis ~ BOOME, AR DEAN CURBOW curde “dear_curbows-——curde

Click the Check In/Out tab.

DX s (2 X 1R [ O

Johnny Chism AUTHENTICATED
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“ Customer Service Too

Tools Reparts Help

&0

" Check InfOut | Folders

Search the National Conservation Flanning Database for your service area

County: | BOOME + | CustomerorBusiness Name |:|

National Conservation Planning Database My Checked Out Folders
BOONE Check Out -»
Status | Owner Customer Name | Customer Falder A [—] Status | Owner County Customer Hame | Customer Falder
3 free ALBERT MCFARL  Salbert_mefarl fa wilte Johnny Chis B JOHNNY CHISM  \Chism_Farms-
fiee ARKANSAS SHE  \ar_sheiiffs_yauth_iancharsheriffs, ‘Mk » wiite B DEAN CURB
fice CLIFFORD BAAN  \bamet_cliford——barc
fiee BOBPADFIELD  \bob_padiiel
fice RUSSELL TRENT
fiee CALYIN DEES
2 fiee LINDA CATON |
= Johnny Chis JOHNNY CHISM .
fiee £RTHER W BARR Click the customer folder
fice TOM COLLING a i
fiee COURTNEY HUS on the right to select it,
fice DALE G HARDMA  \dale_hardman——hard :
g o, CHIDABRES il then click the Check In
# Johnny Chis DEAN CUREOW =
free JESSIE DEES button.
free DENNIS W NORT
free CHARLES E DIXO
free MICHAEL DIXON
free DON PERSON .
free DONMIE MJONE  \dorrie_jonesjoresdonrie
free DOUGLAS HOLT  \doug_holtkampdaugholtkamp v
< | 3 £2 2>

68 recards returned

Johinny Chism AUTHENTICATED

. Customer Service Toolkit

Tools Reparts  Help

£0

Check In/Out | Folders

Search the National Consersation Planning Database for your service area

County:  |BOONE +|  CustomerorBusiness Namel:l

National Conservation Planning Database My Checked Out Folders
BOONE Check Out ->
Status | Owner Customer Mame | Customer Folder ~ Status | Dner County Cusiomer Name | Customer Folder
» free ALBERT MCFARL  \albert_mcfarl fa wiite Johnny Chis ~ BOONE, AR JOHNMY CHISM  \Chism_Fams--
fee ARKANSAS SHE  \ar_sheriffs_youth_rancharsheriffs, [« Cheekin_|
free CLIFFORD BARN
fros BB PADFIELD
free RUSSELL TRENT
free CALVIN DEES
free LINDA CATON |
@ # Johony Chis  JOHNNY CHISM
free ARTHER w BARR
free TOM COLLING |
free COURTMEY HUS  \courtney_hussercourtnaphuss
free DALE G HARDMA | .

NEWNPA=TYIae

fis L
< fee DEAN CURBOW

The customer folder is transferred

free DENNIS W NORT .
fiee CHARLES E DIXO back to the NCPDB. Notice the folder
fiee MICHAEL DE<ON .
i GoNEERSOl] $ is now free to be checked out by
fiee DONMIE MJONE  danrie_jones-fonesdonnie
free DOUGLAS HOLT \duug_hé\tkamlpduughullkamp ~ Oth?l’ users.
< | 2 4 2

B8 records retumned

Johnny Chism AUTHENTICATED
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