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Common Error Messages

Cannot check-in; an unexpected error occured when the account "AGWEST\Thaddeus.W.Uccello' tried to backup the share path
B "Widcaldwellc001data\Customer Files Toolkit\Little_Cattle_Co-------- LITT".

OK

Toolkit Warning @

l Jopls Iy anmng B

Cannot check-in; an unexpected error occured when the account "AGEAST\Thaddeus.E.Uccello' tried to copy from the local path 'C:\Documents and
! Settings\autumn, birt2iMy Customer Files Toolkit|Quimby_Farm--QuimTroDav' to the share path "\\mebelfast0c001\datalcustomer files
toolkit\Quimby_Farm--QuimTroDav'.

OK
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Common Error Messages

The two folders shown below should always be encrypted

Folders >
= @) Local isk (C:)

Folders 3

L) _AcroTemp
) 2011work
[2) arcais
[2) ArcTemp
) ArcTemp2
) D
|(2) Deskrop Capture
= . Documents and Settings
1) AdminIO.CCCR
I all Users
() Default User
I2) id.james.weber
I id.lynann.stewart
2 id.nancy.myler
I2) id.pennie.mchenry
() id.tom.bakken
= . Jerry.Korol
) .weps
|) Application Data
|=0) Desktop
I0) Favorites
I Local Settings
= . Application Data
I2) Adobe
() Apple Computer
) ATT Connect
() Citrix
|2) Downloaded Installations
) Help
I2) Microsoft
I Microsoft Help
) Temp
usDa
|C) Desktop_Capture.exe_Url_
|.) Desktop_Capture.exe_Url_

FL L2 <o iewer S
H ) Toolkits

I USDA NRCS
I(2) UsDa_OCIO_ITS

= . Itor.al Disk {C:)
L2 _AcroTemp
() 201 1work
) arcgis
IC2) ArcTemp
) ArcTemp2
©S0p
|C5) Desktop Capture
= . Documents and Settings
I AdminIO.CCCR
) all Users
|-5) Default User
I0) id.james.weber
|2 id.lynann.stewart
I id.nancy.myler
IC0) id.pennie.mchenry
I id.tom.bakken
= ' Jerry.Korol
) .weps
|=2) application Data
|2) Desktop
IC) Favorites
|2 Local Settings

3l Application Data
) Apps

e Temn
) My Customer Files Toolkit I

FEEEHEMA

Y Documents
I2) MNetHood
I3 outlook
() PrintHood
[C2) Recent
) SendTo
[2) Start Menu
() Templates
|2 Tracing
I2) Richard.Irontree
|5 Drivers
IC2) easement_a_id.gdb
|2 ESRI




Common Error Messages

The two folders should NOT be encrypted for the following offices:

Blackfoot
Caldwell
Coeur d’Alene
ldaho Falls
Lewiston
Rexburg

Twin Falls

#1) USDA_OCIO_ITS l’l I I ESRI




F'I'uu S tinformation, m‘

This Folder has TSP planning changes associated with it that are pending
\!') MRCS approval. Do you wish to include the pending changes in Folder checkout? (YES)

(To checkout folder without TSP changes select MO}

Cancel

This message is typically shown when the status flags for these folders have been setto “Pending

Correction” or “Pending Review” and occurs when a previous user or a TSP who was working on this
folderhassetone of these statuses to the customerfolder.

However, upon furtherinvestigation, we have found that when Toolkit is missing the requisite domain
datathat describe the workflow for status codes, it inadvertently displays the above message prior to

every check out. We had deployed a database fix that reloaded domain data for all usersto fix the issue
afew weeksago.

However, users may continue to encounter thisissue on occasion. In that event, please requestthemto
ignore it and to click <Yes>.Please alsorequestthemtoreload their domain data. This should
repopulate the requisite domain dataand preventfurtherdisplays of this message:

(File --> Reload Domain Data)

“ Customer Service Toolkit

IZC8 Tools Reports Help
Preferences
New Customer

Conservation Planning Database foryvour se

Release Folder Lock | v I Cust- Bus Name: [—

Reload Domain Data Tract Number: |

Other Tasks >

Exit




Toolkit Warning @

v You are trying to eAuthenticate with a User ID other than Beckmann, Kenneth J, the previous Toolkit user. To
Lia prevent data loss, you will not be able to eAuthenticate in Toolkit with a different User ID. To use Toolkit, you

must log off this workstation and then log on to Windows with your user name, Start Toolkit and eAuthenticate
using your eAuthentication User ID.

RE: Toolkit Issues. Lgo# 77265

You replied on 7/27/2009 2:05 PM,
To: RA.cofortcol3. ToolkitSupport; Korol, Jerry - Boise, ID

Hello Jerry,

Jeff and Rosana are now able to access Toolkit. | did a net meeting with both of them and deleted the
PGDB's on their machines.

Navigate to the folder "C:\ documents and settings \ your.name \ local settings \ application data \ usda \ toolkit5”
Highlight the file "Toolkitv50.mdb" and rename it something like "Toolkitv50.old’



