NRCS-Arkansas v1.0 Creating a New Customer Folder

Creating a New Customer
Folder

Toolkit 2004

If you work in multiple counties, select the county for which
you wish to add a new customer folder. Check to see if the
customer is already present in the NCPDB, click Go.
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Search the National Conservation Flanning Database for your service area

County:  |BOOME v Customer or Business Namel:|

National Conservation Planning Database My Checked Out Folders

BOONE Check Out >

Status | Owrer Custamer Mame | Custamer Folder - Status | Diner Courty Custarner Mame | Custamer Folder
3 BLEERT MEFARL  Salber_mefarl fa
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iee CALYIM DEES Clear Results
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COURTMEY HUS  \courtney_hussercourtneyhuss

DALE G HARDMA \dale_hardman-——hard s ]
D&MD & BARMES  \dawid b davi
DE&N CURBOW  ‘dean_curbow-
JESSIE DEES ‘dees_jessi
DEMMIS W NORT  “dennis_nortor
CHARLES E DO Mdizon_charles.
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z Customer folders presently in the
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hee MICHAEL DBXON NCPDB appear in the left window. If
free DONMIE M JONE  \dorrie_jonesjonssdonrie the customer is not present, click the
fres DOUGLAS HOLT  doua hotksnpdeughoiamp .
free DOYVALE TURNE  dogle_s_tumer-——turd v Create New Customer Folder icon.
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67 recards returned

Johinny Chism AUTHENTICATED

g start. [

You will be taken to the
SCIMS application to select
the customer. Note: if you are
not already authenticated
through WebCAAF you will
have to enter your WebCAAF
credentials. Enter information
about the customer to search
the SCIMS database. If the
customer has not been
added to SCIMS, you will
have to go to SCIMS to enter
the customer information.
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\

Once the customer is found in SCIMS, the
information will display on the screen. Click on the
customer’s name.

\

Enter the name of
the business.
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Enter an identifier for the

—-— customer. Do not use spaces or
) any of the special characters
listed on the dialog box. Click
OK.

\ A message confirming

the addition of the
customer folder appears.
Click OK.
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Check In/Dut | Folders
Search the National Conservation Flanning Database for your service area
County:  |BOOME v Customer or Business Name |:|
National Conservation Planning Database My Checked Out Folders
BOONE Check Out >
Status | Owner Customer Name | Customer Folder ~ Status | Dwiner County Customer Name | Customer Folder
r fee ALBERT MCFARL  halbert_mcarl fa 3 wite Johnng Chis ~ BOONE, &R JOHNNY CHISM  \Chism_Farns-——
fiee ARKANSAS SHE  \ar_sheiiffs_yauth_iancharsheriffs, < Check In
fiee CLIFFORD BARN  “bamett_cliford-——barc
fiee BOB PADFIELD  “bob_padfie <<- Check In Al
fiee RUSSELL TRENT  Sbusch_ten
fiee CALVIN DEES Cloar Results
fiee LINDA CATON
fee ARTHER W BARR
fiee TOM COLLING
fiee COURTNEY HUS
fiee DALE G HARDMA  \dale_hardman-—-—hard [ o]
fiee DAVID & BARNES  \david_bames-bamesdavid
free DEAN CUREOW The new
fiee JESSIE DEES
free DENNIS W NORT customer folder
fiee CHARLES E DIXO
fies MICHAEL DIXON appears on your
fies DON PERSON i
fiee DONNIE M JONE  \dorrie_johes-joresdonnie workstation.
fiee DOUGLAS HOLT  Sdoug_holtksmpdougholtkamp
fiee DOVALE TURNE  \doyle_e_tumer-—--tuid v
< | 3 < 3
67 records returned

Johinny Chism AUTHENTICATED




NRCS-Arkansas v1.0 Creating a New Customer Folder

C-6



