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         Date:  January 11, 2007 
 
 
WASHINGTON BULLETIN WA440-7-01 
 
SUBJECT:  PGM – Business Tools Support Requests 
 
 
Purpose.  To distribute the Business Tools Support Contact Table 
 
Expiration Date.  September 30, 2007 
 
 
Attached for reference is a table showing state and national level contacts for 
Business Tool Support.  Requests for assistance on Business Tool applications will be 
directed to the appropriate state contact person.  Requests should begin with area 
office level contacts whenever possible.  When national level assistance is required, 
the request will be made though the designated state contacts.   There should be no 
initial requests for assistance going directly to any national contact person. 
 
 
 
 
 
 
 
R. L. “GUS” HUGHBANKS 
State Conservationist 
 
 
 
 
 
 
DIST:  E 
 
 



Business Tools Support Requests – Washington NRCS 
Washington NRCS employees should request assistance from the area level or state level 

contacts. 
Only the state level contacts should be requesting assistance from the national level contact. 

Application Questions WA State Level 
Contact 

National Level Contact 
Information 

ProTracts  Applications and 
contract problems 

 Eligibility problems 
 
 Training 

 
 Software business rule 

questions; information 
on new development. 

 
 Permissions for Acting 

ACs and DCs 

Area Program 
Liaisons 
Central: Alan Fulk 
East: Sharon 
Bromiley 
West: Jeff Harlow 
 
 
 
 
 
Stefan Fechter 

ProtractsSupport@ftc.usda.gov
 
Route to appropriate AMA, CSP, 
EQIP or WHIP National Program 
Manager 
 
Mary.grande@ftc.usda.gov  
 

Application 
Evaluation 
and Ranking 
Tool 

 Software errors 
 
 Ranking tool criteria 

setup 
 
 Software business rule 

questions, information 
on new development 

Area Program 
Liaisons 
Central: Alan Fulk 
East: Sharon 
Bromiley 
West: Jeff Harlow 

ProtractsSupport@ftc.usda.gov
 
Route to appropriate AMA, EQIP 
or WHIP National Program 
Manager 
 
James.ramsey@wdc.usda.gov
 
 

Customer 
Service 
Toolkit 

 Software problems in 
Toolkit or ArcGIS 

 
 Training 

 
 Software business rule 

questions; information 
on new developments 

 

1)  Area Resource 
Conservationists 

Central: Kevin Guinn 
East: Jeff Kuhlman 
West: John Kendig 
 
2)  State Office 

Operations Staff 
June Johnson 
Chas Scripter 
Dave Brower 

ToolkitSupport@ftc.usda.gov
 
 
 
 
James.ramsey@wdc.usda.gov
 

Fund Manager  Payment problems 
 
 Software business rule 

questions; information 
on new developments 

 
 

Area Program 
Liaisons 
Central: Alan Fulk 
East: Sharon 
Bromiley 
West: Jeff Harlow 

FundManager@ftc.usda.gov
 
 
 
 
Stacie.Kornegay@wdc.usda.gov
 

PRS  Application problems 
 
 Training 

 
 Software business rule 

questions; information 

1)  Area Resource 
Conservationists 

Central: Kevin Guinn 
East: Jeff Kuhlman 
West: John Kendig 
 
2)  State Office 

Operations Staff 
June Johnson 
Paul Taylor 
 

prs@ftc.usda.gov
 
 
 
 
Bruce.Dubee@wdc.usda.gov
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Application Questions WA State Level 

Contact 
National Level Contact 
Information 

Conservation 
System Guide 

 Application problems 
 
 Software business rule 

questions; Information 
on new development 

1)  Area Resource 
Conservationists 

Central: Kevin Guinn 
East: Jeff Kuhlman 
West: John Kendig 
 
2)  Frank Easter 
 

ConservationGuide@nrcs.usda.g
ov
 
 
Anthony.Burns@gnb.usda.gov 

eFOTG  Application problems 
 
 Software business rule 

questions; Information on 
new development 

1)  Area Resource 
Conservationists 

Central: Kevin Guinn 
East: Jeff Kuhlman 
West: John Kendig 
 
2)  Frank Easter 
 

efotg@nrcs.usda.gov
 
 
 
 
Bill.Boyer@wdc.usda.gov
 

Conservation 
Practice 
Standards 

 Application problems 
 
 Software business rule 

questions; information on 
new developments 

 
 
 
 

1)  Area Resource 
Conservationists 

Central: Kevin Guinn 
East: Jeff Kuhlman 
West: John Kendig 
 
2)  Frank Easter 
 

cps@nrcs.usda.gov
 
 
 
Daniel.Meyer@wdc.usda.gov
 

SmarTech  Application problems 
 
 Software business rule 

questions; information on 
new developments 

 

1)  Area Resource 
Conservationists 

Central: Kevin Guinn 
East: Jeff Kuhlman 
West: John Kendig 
 
2)  Frank Easter 
 

cps@nrcs.usda.gov
 
 
 
Bill.Boyer@wdc.usda.gov
 
 

Global 
Positioning 
System GPS 
including DNR 
Garmin 

 Application problems 
 
 Training 

 
 Software business rule 

questions; information 

1)  Area GPS Contacts
Central:  Ken 

Drecksel 
East:  Jeff Kuhlmann 
West:  John Kendig 
 
2)  State Office 

Operation Staff
June Johnson 
Chas Scripter 
Dave Brower 

Gary.Hallbauer@ftw.usda.gov
 
 
patsy.hudson@ftw.usda.gov
 
 
dwain.daniels@ftw.usda.gov
 
 

Soil Data 
Viewer 

 Application problems 
 
 Training 

 
 Software business rule 

questions; information 

1)  Area Soil 
Scientists

Central: Ken Drecksel 
East: Chandra Neils 
West: Chuck 

Natsuhara 
 
2)  Brad Duncan 

Jim.Fortner@nssc.nrcs.usda.gov 
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