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Background:  The normal.mxt file for ArcGIS 9.2 that is used by Customer Service Toolkit, SP-4, has the 
ArcToolbox icon removed.  This hint explains how to restore it. 

Procedure: 

1. Start ArcMap outside of Toolkit. 

2. Go to Tools Customize 

3. Go to the Commands tab on the Customize Window 

4. Make sure that normal.mxt is listed in Save in. 

5. Scroll down the Categories list and highlight ArcToolbox; click and drag the ArcToolbox icon up to 
Standard toolbar and place it next to the ArcCatalog icon. 
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