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June 13, 2012
INDIANA BULLETIN NO. 260-12-3
SUBJECT:  INF – Receipt for Service by USDA agencies
Purpose:  To disseminate information regarding the process of providing a Receipt for Service by USDA agencies within the Service Center.    
Expiration Date: September 30, 2012 
ACTION REQUIRED BY: June 29, 2012
Explanation:  To ensure that all USDA customers and potential customers are being properly served in local offices, the 2008 farm bill requires that a “Receipt For Service” (Form AD-2088) be provided, upon request, for each benefit or service sought by any inquirer, applicant, or customer of the Farm Service Agency, the Natural Resources Conservation Service, the Rural Business Service, the Rural Housing Service, and the Rural Utilities Service.  

All USDA representatives of the agencies listed must provide a “Receipt For Service” for any approved, denied or requested services, upon request.  Such a receipt shall be provided on the same date the inquiry or request is made or received in person; in the case of inquiries or requests made by FAX, email, or mail, including if such FAX, email, or mail is received during non-business hours, the receipt shall be provided the next business day.

Action:  Form AD-2088 (Receipt of Request for Benefit or Service Offered by USDA) is attached along with the instructions for filling out the form. Items 1-10 must be filled out by the USDA employee before giving the receipt to the customer.

Print the preferred version(s) of the poster for your county and display in your office in public view by June 29, 2012.  Posters can be found at the following link: http://www.outreach.usda.gov/initiatives.htm
The USDA Departmental Regulation regarding the Receipt for Service is attached.

Currently this directive does not apply to services provided by non federal partners within the Service Center.  Further NRCS directives/instructions and training may be forthcoming.
If you have any questions concerning this Indiana Bulletin, please contact Roger Kult, Assistant State Conservationist for Operations at 317- 295-5841 or roger.kult@in.usda.gov.
/s/
JANE E. HARDISTY

State Conservationist
Attachments
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