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What i1s a Technical Service Provider?
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Presentation Notes
Speaker Notes:



Required Course Materials:

USDA-NRCS. Conservation Planning Policy (GM-180, Part 409.10)



Supplemental Resources:

USDA-NRCS. Tech Reg Website. http://techreg.usda.gov



Suggested Learning Exercise:

Provide internet connections for the students to allow them to navigate the Tech Reg website in order to become familiar with it.
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Certification Options

TechReg Individual Record

Required for individual to
acquire an eAuth account

Only Individuals may have
electronic access

Summary:

Individual Record
VS
Business Records

TechReg Business Record

Required for TSP’s that wish to
have their business displayed
in the registry

A business CANNOT be granted
an electronic access account

» TechReg individual records are required first before can have business record

 Only individual records may be linked to electronic access

» TechReg business records optional — If you want your business to be displayed in the registry
» SCIMS business records exist in the system, they are not linked to electronic access



Steps to Registration on TechReg

Step 1- Get USDA Level 2
eAuthentication Account
(User ID and password)

Step 2- Login to TechReg
Website and review
Agreement

Step 3- Complete Profile
Part |: Background

Step 4- Complete Profile
Part II: Certification
Categories

Step 5- Sign Agreement



Step 1- Getting a USDA eAuthentication Account

Use the Internet to obtain a
USDA eAuthentication Level 2
account:

1. From your internet browser go to the USDA
eAuthentication site at:

http://www.eauth. egov.usda. cov/eauthC OR

reate Account.html
2. Follow the steps described to request a
Level 2 account.
« Fill out the online registration form.
« Create auser |ID and password.
e Respond to the confirmation e-mail the
system sends to you.



http://www.eauth.egov.usda.gov/

Step 1- Getting a USDA eAuthentication Account

| Home : About eAuthentication i Help : Contact Us Find an LRA

Quick Links Create an Account

+ What is an account?

e IMPORTANT!!!

Administrator Links

& Local Ragistration

st o 1 e 5 Remember your User ID and
Password!!!

F

e Make sure the email address you
enter is correct.

Remember the 4 digit PIN you
Email address must be valid to complete create.

registration
nfirm Email*;

Email address must be valid to complete

4 digit PIN*;

Your D
digit

s information will be used to
fuestion can be used only

4 questions are used to enable
TSP to reset lost or forgotten
passwords

ontinue




Step 1- Getting a USDA eAuthentication Account

O Activation Process:

Take your official identification (state
ID, state driver's license, military 1D, or
passport) to your local USDA Service
Center.

Ask to see a Local Registration
Authority (LRA) — a USDA employee

who can verify your identity and
activate your USDA eAuthentication
Account.

Request that the LRA ensure that you
have a record in the Service Centef
Customer Database (known to USDA
employees as the SCIMS database).

IMPORTANT!!

Make sure the LRA or USDA Employee
links your eAuthentication Account to
your Customer Database record.

The link is required to access
TechReg and the USDA
Customer Statement .

Note: TechReg uses the email address in your Customer Database Record (SCIMS).
Both e-mail address in TechReg and SCIMS must match.



Getting a USDA eAuthentication Account

ov [mailto:efuthHelpDeskBusda.goy]
004 1:57 PM

password to the Leve

Tou can visw of update your acc
Tou can als
http: www sguth.

Pleasz melude the followmg miformation m vour smail:

* Vour first and last name
* Tour eAuthentication User ID
» Indicate whether you are apu‘th:‘- customer, faderal umplnvw state, of district employee

IMPORTANT!

After your account is activated by the
USDA employee:

1. You will receive an emall
notification that your account was
activated.

2. Your account will be ready to
conduct official business within 1
hour after the activation.

3. The first time you use your
account, you will be forced to
change your password.

4.  If you have trouble with your
account, contact the
eAuthHelpDesk at:



Managing Your USDA eAuthentication Account

From the eAuthentication Login Screen you
can do the following:

1. Change your password - if you feel it is
too hard to remember or compromised.

2.  Reset a forgotten password — using your
3 Security Attributes (Mother’'s Maiden
Name, PIN and DOB).

3.  Update your account:

1.  Change your account profile
information (email, address and
telephone)

2. View your 4 security attributes
o Dy DOE ST used in the self-service Reset
Miae Forgotten Password feature.

Last Mame —Smith

Home sadresst Note: At this time, the email address TechReg uses is
s from the Customer Database record (SCIMS).

State™

Home PostalZip Code™
Countryw=

Email™

Confirm Email”
Shernate Phone

Homs Phone

Date of Birth™
4 digit PIN Mumber=




Step 2- Login to TechReg and review agreement

Login to TechReq:

== your InlEmeat browsear o locate the
echPeg Wseb Site: htlp:fMtechreg.usds.

Click the "Login® bution on thea
hom=apage menu bar.

Enter yvour US DA eAuthaentication
Lewval 2 Account Usar IDand password
on the WS DA sfAuthentication kogin
SCrEan.

On your first visit to TechPRag yvou will
be required to review the TSP

Agreasmant

For TechReg user assistance contact the your
State TSP Coordinator or the TechReg Help Desk
via email at: techreg@nrcs.usda.gov




Review Agreement

Information from your
SCIMS account

You must select a
registration type,
individual or business

11 Additional Terms Applicable to Private Sector Entity or Public Ag

insart nams of p

Read terms and
conditions carefully
before agreeing




Step 3 - Complete Profile Part 1 (Background)

E—Relevant Work Expe ence
Instructions: Enter in

E1—Profassional References
i = Provi it | it

F—F ami
Standards,
Instuctons:

Requirement
Instructons:

Ih

Add Yark Exper\ence

|
it

A. Contact Information

B. Associated
Companies

C. Relevant
Accreditations and
Licenses

D. Education and
Training

E. Relevant Work
Experience

E1l. Professional
References

F. Familiarity with NRCS
Guidelines, Criteria,
Standards, and
Specifications



Step 4 - Complete Profile Part 2

Certification Categories

o (. Certification
Categories

e H. Services to be
Provided

JL‘.‘.LZ.'.!.’.L . t o |, Servicing Areas
e J. Certification
Agreement History

Instructions: Th

J—Certification Agreement History
Instructions: Each {i ur certi




Certification Categories and Options

- Certification

ONE
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Categories, Options and Criteria

~




Terminology Example from TechReg

Click “Confirm Qualifications” to verify criteria



Terminology Example from TechReg

"l Upaare Lriera - Microsoit Internetr Lxpilorer - 0|

Instructions: In order to be certified for this Category, select OME group from the group(s) listed below, you must meet ALL of the criteria in the

4
8
How Criteria YWas Met Ij
Critaria License / Certificate Education iork Exp References  MRCS Fam.
iy C @
1 planner fre : traini
(=
How Criteria Was Met
Education ‘Wark Exp, References MRCS Fam.

How Criteria Was Met
License / Certificate Education Work Exp, References MNRCS Fam.

IMPORTANT!!

In order to be certified for a category, you must choose only ONE option but
must meet ALL of the criteria within that option.



Terminology Example from TechReg

Status

Status: Incomplete, Ready, Submitted and Certified



Step 5 - Sign Agreement

Technical Service Provider
Certification Agreement




State Verification Policy

Verification of TSP Certification Applications

A. The TSP certification process is a national process with individual state
verification of certification criteria.

B. Within 60 days of receiving an application for certification from an
individual, private sector entity or public agency, NRCS in the state where
the applicant is applying for certification will verify whether the applicant
meets the certification requirements by:

Verify training, education and experience requirements are met;
Verify familiarity with NRCS technical and program requirements;
Contacting references to verify information;

Verify the individual state requirements, licensing, etc are met;
Verify that the applicant has not been de-certified;

Verify that the applicant has signed the certification agreement;



State Verification Policy

Verification of TSP Certification Applications

« C. For applicants that are applying for certification in more than one
State:

— The state where the applicant resides will verify compliance with
certification criteria, as stated in (B) above, and refer to

— Other states where applicant applies for certification to verify
that applicant meets specific state requirements, licensing, etc
and provide documentation to the resident state within the 60 day
timeframe.



Common Mistakes Made by Applicants

To obtain a USDA eAuthentication Account, applicants must apply on-
line first, and then have your account activated by visiting a USDA
Service Center

Apply for a Technical Service Category but do not meet all criteria
from one option

Applicants forget to enter the licenses or certifications that are
required to satisfy the criteria for certification in the categories of
service they wish to provide

After completing the application or modifying an existing TSP profile,
the applicant forgets to sign the agreement form



Thank you for your attention!

Tim Pilkowski — MD State Agronomist (443-482-2962) tim.pilkowski@md.usda.gov
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