Pacific Islands Area — Toolkit Hints & Tips

3. “Zoom To Layer” vs. “Zoom to Plan” -

Ever used the “Zoom to Layer” option in Toolkit
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and received this error message?

”P_'? ArcMap

ArcMap has encountered a problem and needs to close. We are sormy for
the inconvenience.

If you were in the middle of zomething, the information you were working on might be lost,

o ArcMap closes when “Zoom to Layer” is used on a Personal Geo
database Layer (PGDB) layer.

» In other words, when “Zoom to Layer” is used on the
‘consplan’ layer, a message like the one above will appear
and the ArcMap session will automatically close.



3. “Zoom To Layer” vs. “Zoom to Plan”

FIX:

Toolkit Support advises use of the “Zoom to Plan” button located on the Toolkit

Toolbar.
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® To prevent this error, users should ALWAYS use the “Zoom to
Plan” button located on the Toolkit Toolbar whenever a layer is
created from one of the buttons on the Toolkit Toolbar.

In general, any layer generated by using a feature from the Toolkit Toolbar,
should be accessed by a Toolkit element.
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