
Local Registration Authority (LRA) Online Training 
 
 

What is a LRA? 
Local Registration Authorities (LRAs) are USDA employees who are trained to 
act as the trusted entity to validate the identity of a customer in eAuthentication.   
The role of the LRA can be compared to a Notary Public who ensures the identity 
of an individual conducting official business transactions. 
 
LRAs are responsible for completing the entire process 3 step process: 

o Search for the customers User Profile in the eAuthentication application  
o Validate the customers first name, last name, birth date, physical 

appearance and attributes provided on customer’s government issued 
photo identification  

o Activate the customer’s Level 2 credentials 
 

 
 

1. At “My NRCS”, select the Field Tools Tab 
2. Under “USDA eAuthentication Resources, select “eAuthentication for 

Local Registration Authorities”. 
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3. Familiarize yourself with “LRA Information, Training & Login”  

4. Select “Click this link to take LRA Training Course Online” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

If you need 
information or 
assistance, 
contact your 
State LRA or 
Accountability 
Information 
Management 
System 
Specialist 

To take the training 
course, click on the 
link. 
(The training may also 
be taken as a refresher 
at any time.) 
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5. Authenticate 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. Select “Online LRA Training Course” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.  

 

 

 

Note:  
 
Once you have passed 
the training, the eAuth 
Help Desk will grant 
your new LRA roles.  
 
Once your roles have 
been granted, you will 
be able to validate a 
Level 2 Customer by 
clicking on the “LRA 
Logon Link”. 
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7. If you have not updated your eAuth Employee account, select the “Update 
Your Account” link. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8. Hover over “My Account”, select “Update My Employee Profile” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

If you have updated your eAuthentication account, 
select “Continue”.  Proceed to step #12. 
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9. Update your email address, phone numbers and Personally Identifiable 
Information (PII). 

10. Select “Validate”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

11. The information is being updated.  Select “OK”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

12. Go back to the LRA Training (link below) and Authenticate. 
https://eai.sc.egov.usda.gov/LRA_Training/trng/LRATrng/warning.asp 

 

 

 

 

 

PII information has been censored. 

 

*Update require information 
• Email address 
• Mother’s Maiden Name 
• PIN 

https://eai.sc.egov.usda.gov/LRA_Training/trng/LRATrng/warning.asp
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12. Go through the entire Powerpoint presentation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

13. On the last slide (Slide 33) select “Click Here to access the 
Training Scenarios” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Use the arrows to go to the 
next page or revisit the 
previous page 
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14. Click on “Start Training”.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

15. When you have completed all three exercises, be sure to complete 
the form below. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

The training is fast and simple.  You 
cannot fail.  It allows you to retake 
each portion if you make a mistake. 

Note:   
You may retake the course 
at any time as a refresher, 
as I have done here. 


