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INTRODUCTION

The position is located on the Resource Conservation Staff in the Kansas State Office (SO).
The position is under the supervision of the state resource conservationist (SRC). The
incumbent serves as Customer Service Toolkit (CST) and Service Center Information
Management System (SCIMS) Coordinator and Geographic Information Systems (GIS)
Specialist and provides GIS, remote sensing (RS), Global Positioning System (GPS), and
cartography support for agency activities and programs.

DUTIES

Serves as state technical authority for CST. Coordinates and guides the implementation of
CST statewide to ensure consistency with national direction. Coordinates and guides the
implementation of SCIMS statewide to ensure consistency with national direction. Assures
that all state level CST data collection protocols are followed.

Evaluates and coordinates CST training needs, develops training materials, and plans,
organizes, and leads the training for CST applications. Coordinates the installation of new
versions of CST with the appropriate technology personnel. Recommends implementation
dates to the State Conservationist for new versions of CST to be implemented, based on
current workload and program activities.

Develops task guides, shortcuts, and other CST enhancements and modifications to CST for
Natural Resources Conservation Service (NRCS) use. Serves as a member of the CST
Business Advisory Group. Tests and evaluates new CST applications. Provides expertise and
advice to CST developers in Fort Collins, Colorado, and Washington, D.C.

Revises CST cartographic standards and specifications for applications used within the state.
Makes recommendations to national CST developers in order to provide technical assistance
to field offices (FOs), in data layer development and analyses necessary to ensure data
consistency and integration with other tools such as the Performance Results System (PRS)
and Program Contracts System (ProTracts), which jointly use the National Conservation
Planning Database (NCPD).

Works closely with the State GIS Specialist to ensure that geospatial data is available for use
by CST users and that data developed in CST is consistent with state data standardization
requirements. Assists the State GIS Coordinator in developing and maintaining the field GIS
technical activities, including GIS data management, analyses, and storage.

Develops Arc Macro Language (AML) shells and scripts to assist field staff nation wide with
GIS development. Provides support and training to field and area office (AO) staff’s, regarding
the use of GIS, RS, GPS, and other cartography products, in particular aerial photo-
interpretations.

Develops tools to collect, analyze, and utilize the data for resource assessment and statewide
policy development. Tools are posted to the Kansas CST Web site for download by other
state users.
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Provides support for NRCS CST and GIS applications and hardcopy map generation for
applications used at the field, area, and state levels.

Performs other related duties as assigned.
Works within a team concept to develop and implement ways to improve the efficiency,
effectiveness, and quality of the products and/or services provided to internal and external

customers.

Performs duties in a manner supportive of a safe and healthy work environment, and exercises
safety precautions when exposed to dangerous objects, chemicals, extreme temperatures, etc.

Performs duties in a manner which actively supports civil rights policies regarding personnel
rules and regulations and delivery of NRCS programs and services without regard to race,
color, national origin, religion, sex, age, marital status, or mental or physical handicap.
CONDITION OF EMPLOYMENT

To perform the above duties, the incumbent must serve as an incidental motor vehicle
operator. This may require the operation of a motor vehicle on both public and private roads
during daylight hours and occasionally after dark. A valid state driver's license is required.

This position is exempt from the provisions of FLSA.
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