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KS431.60  DEU Operating Instructions 
 
 C. NOTE:  Rating reconsideration request procedures for Natural Resources 
Conservation Service (NRCS) delegated examining units (DEUs) can be found in the 
Delegated Examining Handbook dated May 2007, Chapter 5, Section C.   
 
 Below is the Kansas procedure for reconsideration of a rating decision.  Rating 
decisions are subject to reconsideration upon reasonable demonstration that a review is 
warranted. 
 
  1. It may be possible to resolve an applicant’s questions informally by 
telephone; however, any requests that could result in a rating change must be 
submitted by the applicant in writing to the Kansas Human Resources Staff. 
 
  2. The rating reconsideration request will include the following: 
 
  (a) A written explanation as to why the applicant believes the original 
rating was improper, what factors the applicant believes were not considered, and any 
other pertinent information which supports the request and will enable the reviewing 
office to reevaluate the decision.  New experience or education gained after the closing 
date of an announcement cannot be considered in the reconsideration process. 
 
  (b) Requests for review of original rating decisions made by a Kansas 
human resources specialist should be submitted to: 
 
   Human Resources Manager 
   U.S. Department of Agriculture 
   Natural Resources Conservation Service 
   760 South Broadway Blvd. 
   Salina, Kansas  67401 
 
  (c) The review will be conducted by a human resources specialist other 
than the person who made the original determination. 
 
  (d) In responding to the reconsideration request, an explanation of the 
reasons for the decision will be provided to the extent that the explanation will not 
compromise the crediting plan. 
 
  (e) If the applicant is not satisfied with the reconsideration 
determination in Kansas, a request may be submitted by the applicant for a second 
level review to: 
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   Director, Human Resources Management Division 
   U.S. Department of Agriculture 
   Natural Resources Conservation Service 
   14th and Independence Avenue, S.W. 
   Room 6203-S 
   Washington, DC  20250-1600 
 

 (f) The second level review is normally final. 
 
 3. Requests for reconsideration based on an ineligibility determination made 
during an interview should be made in accordance with paragraph 2(b) above.   
 
 4. Requests from persons entitled to 10-point veteran preference will be handled 
according to instructions pertaining to veterans. 
 
 5. Requests for reconsideration should be initiated within 30 calendar days of the 
applicant’s receipt of the non-referral notice. 
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