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INTRODUCTION 
 
This position is headquartered on the State Conservationist’s Staff in Kansas.  The incumbent 
is responsible for providing the technical coordination, leadership, and training on the 
Conservation Information System (CIS) and other business tools to support field activities in 
Kansas.  The incumbent provides technical coordination, support, and training on Web-based 
Total Cost Accounting System (WebTCAS) direct charging statewide, in conjunction with the 
Financial Management Staff (FMS).  The incumbent is supervised by the Assistant State 
Conservationist for Operations (ASTC-O). 
 
DUTIES 
 
Monitors Performance Results System (PRS) data entry, quality, and progress in achieving 
performance measure goals and informs appropriate Management Team (MT) members of 
identified quality and quantity issues in a timely manner. 
 
Assists MT (program managers) with analytical processes (workload analysis, PRS, and 
WebTCAS) for agency quality assurance and budget accountability.  Provides staff support for 
the PRS and WebTCAS aspects of the CIS. 
 
Maintains the state business plan by monitoring progress and ensuring accomplishments are 
posted in a timely manner.  Proposes corrections, additions, deletions, and edits of action 
items, as appropriate.  Assists the ASTC-O in preparation and development of future year 
performance measures and business plans. 
 
Coordinates and guides the implementation of WebTCAS direct charging statewide to ensure 
consistency with national direction.  In conjunction with the FMS, coordinates training needs 
and develops and assists with the implementation of training for WebTCAS applications. 
 
Provides staff support to the ASTC-O for implementation of workload analysis.  Provides 
training, quality assessment, and direction as needed in completing workload analysis tasks 
and requirements.  Provides staff support to the ASTC-O in all facets of workforce planning. 
 
Performs other duties as assigned. 
 
Works within a team concept to develop and implement ways to improve the efficiency, 
effectiveness, and quality of the products and/or services provided to internal and external 
customers. 
 
Performs duties in a manner supportive of a safe and healthy work environment, and exercises 
safety precautions when exposed to dangerous objects, chemicals, extreme temperatures, etc. 
 
Performs duties in a manner which actively supports civil rights policies regarding personnel 
rules and regulations and delivery of Natural Resources Conservation Service (NRCS) 
programs and services without regard to race, color, national origin, religion, sex, age, marital 
status, or mental or physical handicap.
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CONDITION OF EMPLOYMENT 
 
Operates a motor vehicle incident to the above duties.  Must possess and maintain a valid 
state motor vehicle operator’s license for the type of vehicle(s) operated. 
 
EVALUATION FACTORS 
 
1.  Knowledge Required by the Position, Level 1-8, 1550 points
 
Comprehensive knowledge of a broad range of soil and water conservation principles and 
techniques and skill sufficient to analyze complex natural resources factors and interpret 
related social and economic conditions, and devise and implement short and long-term plans 
to achieve sound land use with the aid of computer technology. 
 
Knowledge of the NRCS mission, program objectives, and organizational structure at national, 
state, and field office (FO) levels and the interactions between each of these to be able to 
coordinate the PRS and implement direct charging statewide. 
 
Knowledge of FO operations in order to interpret, analyze, and evaluate conservation planning 
and implementation activities for the purpose of increasing the effectiveness of program 
delivery. 
 
Knowledge of training methods, techniques, and equipment to develop training plans for FO 
and state office (SO) personnel in the use of WebTCAS, PRS, and other programs. 
 
Knowledge of computer hardware, operating systems, database technology, Web technology, 
general purpose programs, telecommunications, and other information mediums that will be 
used to run WebTCAS, PRS, and other agency programs. 
 
Ability to communicate effectively while providing training to users.  Communicates with each 
group according to their knowledge of the subject. 
 
Knowledge of structured systems analysis techniques used to gather, analyze, and evaluate 
functions, processes, procedures, and natural resources data that would benefit by 
automation. 
 
2.  Supervisory Controls, Level 2-4, 450 points
 
The supervisor sets the overall objectives.  The employee and supervisor, in consultation, 
develop the projects, deadlines, and outcomes. 
 
The incumbent of this position is the statewide expert with respect to WebTCAS definitions and 
PRS business definitions and direct charge budgeting and is responsible for coordinating 
implementation in conjunction with the MT and FMS.  The incumbent will resolve conflicts that 
arise, coordinate the work with others as necessary, and interpret policy.  Work assignments 
are given in terms of general program objectives to be obtained.  The employee determines 
approach to be taken and the methodology to be used.  The employee keeps the supervisor 
informed of progress, and potentially controversial matters of far-reaching implications.  
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Completed work is reviewed for effectiveness in meeting the agency overall programs and 
goals. 
 
3.  Guidelines, Level 3-4, 450 points
 
National policies and procedures for implementing WebTCAS, direct charge budgeting, and 
PRS have been developed but are only partially applicable.  State policy and procedures need 
to be developed by the incumbent in coordination with the MT.  The incumbent must use 
initiative and experienced judgment gained through work-related problem solving to develop 
techniques and approaches for successful solutions for the identified problems.  The employee 
must use initiative and resourcefulness to devise non-traditional methods and procedures to 
deliver NRCS services. 
 
4.  Complexity, Level 4-4, 225 points
 
The work typically includes varied duties requiring many different and unrelated processes and 
methods related to information resource management, system analysis, and natural resources 
conservation. 
 
The incumbent establishes state criteria, formulates projects, analyzes a variety of unusual 
problems and questions, and improves the effectiveness of PRS, WebTCAS, and CIS.  This 
involves formulating automation requirements and guidelines, providing advice and 
recommendations for management. 
 
Decisions regarding what needs to be done include assessing unusual circumstances, 
variations in approach, and incomplete and conflicting data. 
 
The work requires making decisions concerning such things as the planning of work, 
interpretation of large volumes of data, and defining methods and techniques to be used. 
 
5.  Scope and Effect, Level 5-4, 225 points
 
The purpose of the work is to formulate statewide direct charge and PRS policy and to ensure 
problems and concerns associated with the software and hardware are solved in the most 
efficient and effective manner available within the given resources. 
 
The products and services affect a full range of agency programs and activities throughout the 
state as well as some of the programs and activities of cooperating agencies. 
 
6.  Personal Contacts, Level 6-2, 25 points
 
The personal contacts are with employees throughout NRCS.  People contacted generally are 
engaged in different functions, missions, and kinds of work; e.g., area and FOs.  In addition, 
some contacts are with individuals and groups from outside NRCS.  Typical of these contacts 
are representatives of cooperating agencies and universities.
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7.  Purpose of Contacts, Level 7-2, 50 points
 
The purpose of these contacts is to motivate and influence fellow employees and to resolve 
problems with the operation of agency computer applications.  The operational problems will 
may time include the interpretation of NRCS policy.  The employee must be skillful in working 
with individuals and groups in order to obtain the desired collaboration and training. 
 
8.  Physical Demands, Level 8-1, 5 points
 
The work is sedentary in nature. 
 
9.  Work Environment, Level 9-1, 5 points
 
The work is performed in a typical office setting.  Some overnight travel is expected. 
 
This position is determined to be exempt from the provisions of FLSA. 
 


	Incumbent: 


