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SUBJECT: IRM—Telecommunication and Technology Purchases
and/or Issues

Purpose. To provide guidance on telecommunication and technology issue/purchase
process

Expiration Date. September 30, 2013

When field, area, or state office staffs have any issue with phone systems or are
initiating the process for any telephone- or computer-related purchases requiring Office
of the Chief Information Officer (OCIO)—International Technology Services (ITS)
approval, please include James J. Krueger, Assistant State Conservationist for
Operations, in the communication. This will allow progress to be tracked and followed
up on if there are any issues in addressing a situation.

Contact: James J. Krueger, Assistant State Conservationist, at 785-823-4508 or
Deborah L. Newton, Information Technology Specialist, at 785-823-4503
(signed)

ERIC B. BANKS
State Conservationist
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