USDA _ Boisioses  Btomment  Bosawes oo,
i Agriculture g:rlﬁgewaﬁun Agency
September 17, 2002
KS FAC NOTICE: 20024
TO: All Kansas Rural Development, NRCS, and FSA Offices
FROM: State FAC

SUBJECT:  Compagq Proliant ML370 Backup and Other Updated Agency Responsibility Maps "

Action Required By: October 16, 2002

Compaq Proliant ML370 servers have been installed at all field service centers (FSC). Data
from all workstations purchased through the Common Computing Environment (CCE)
initiative are currently being migrated o this server. As data is moved to the new servers, a
backup procedure is configured. The attached document is the policy and procedures
guide for the FSC backups.

The local Food and Agricultural Council (FAC) representatives will designate at least two
persons to serve as local site co-administrators responsible for server backups. Section 2.1
in the attached Field Service Center Backup Policy and Procedures Guide details the tasks
required for the backups. Seclions 2.6 through 2,13 explain further how to carry out these
dulies.

Sections 2,3 through 2.5 describe the requirements for the on-site and off-site storage
locations for the tapes. The weekly complete backups will be stored at an ofi-site location.
The off-site location can be a safe deposit box at a local bank, a commercial off-site storage
facility with controlled access, or another USDA office that is in the same town (as long as it
is more than one block away from the office).

Each FSC will fill in the attached Field Service Center Backup Information sheet and return
to Debhie Newton, NRCS, fax number 785-823-4540. '

Problems with backups should be reported to an area computer specialist. The attached
maps show the area computer specialists and their coverage areas. If an area computer
specialist cannot be reached, contact the Information Technology staff at any of the agency
state offices.

Replacement or additional data and/or cleaning cartridges responsibilities have been added
to the attached Kansas Service Centers Agency Responsibility Map. This will replace the
Kansas Service Centers Agency Responsibility Map attached to KS FAC Notice 2001-1,
dated August 8, 2001. Cost for additional data and/or cleaning cartridges will be shared
among the three agencies similar to the HP 2500CM cartridges.

USDA 15 AN EQUAL OPPORTUNITY PROVIDER AND EMPLOYER



—n ..

If youhave any questions, please contact Tony Jones, Rural Development, 785-271-2760;
RiclHager, NRCS, 785-823-4523; or Jim Parker, FSA, 785-539-0530.

e~

- A . BILL R. FULLER
State Director ioni State Executive Director
Rural Development Natural Resources Farm Service Agency
Conservation Service

Attachments:

FSA and NRCS Area Computer Specialist Maps

Kansas Field Service Centers Agency Responsibility Map

Service Genter Backup Information

Field Service Center Backup Policy and Procedures Guids, dated June 16, 2002
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IT Area 1 - Todd Goodheart (785)483-5618
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IT Area & - Cindy Barrett (620)855-3515

IT Area 3 - Matt Mason (620)223-1880



U.S. DEPARTMENT OF AGRICULTURE NATURAL RESOURCES CONSERVATION SERVICE

ADMINISTRATION MAP - KANSAS
AREA COMPUTER SPECIALISTS

CHEYENNE
RAWLINS DECATUR NORTON PHILLIPS SMITH JEWELL REPUBLIC WASHINGTON MARSHALL NEMAHA DONIPHAN
SHERIDAN CLOUD POTTAWATOMIE m
SHERMAN
THOMAS GRAHAM ROOKS OSBORNE MITCHELL cLAY
— Area IV
Area | JEFFERSON
LEA y
OTTAWA Manhattan N i
LINCOLN
WALLACE BLLIS WABAUNSEE
* RUSSELL JOHNSON
Hays DICKINSON
SALINE
ELLSWORTH MORRIS
LYON FRANKLIN MIAMI
GREELEY WICHITA RUSH
BARTON
RICE MCPHERSON *
MARION Emporia
Area lll COFFEY | ANDERSON LINN
PAWNEE
HODGEMAN )
HAMILTON KEARNY STAFFORD Hutchinson e HARVEY
RENO GREENWOOD
EDWARDS WOODSON ALLEN BOURBON
Dodge City ] r BUTLER Area V
FORD SEDGWICK
STANTON PRATT
GRANT HASKELL KIOWA KINGMAN WILSON CRAWFORD
MORTON STEVENS SEWARD CLARK BARBER SUMNER COWLEY LABETTE CHEROKEE
COMANCHE HARPER CHAUTAUQUA
AREA COMPUTER SPECIALISTS
Area 1 Area 2 Area 3 Area 4 Area 5
Janet J. Schuetz Donald A. DuPree Keith A. Budreau Lynn K. Wahl Joe E. Smith
1010 East 17th 107 Layton 9 West 28th, Suite B 1125 Westport Drive 2917 West Highway 50
Hays, KS 67601-2498 Dodge City, KS 67801-2498 Hutchinson, KS 67502-3453 Manhattan, KS 66502-2860 Emporia, KS 66801-5140
(785) 625-2588 Ext 102 (620) 227-2392 (620) 663-3501 (785) 776-5182 (620) 343-7276
(785) 628-3746 FAX (620) 227-6020 FAX (620) 663-3866 FAX (785) 539-7983 FAX (620) 343-7871 FAX
% NRCS Area Offices inistrati oS
DECEMBER 29, 2004 - TECHNICAL SERVICES - SALINA, KS 1 NRCS Administration Areas The USDA is an equal opportunity provider and employer.




U.S. DEPARTMENT OF AGRICULTURE

USDA

KANSAS FIELD SERVICE CENTERS
AGENCY RESPONSIBILITY MAP

H8¥ RD Responsibility *

FSA Responsibility *

B NEC Phone

® Voice Over IP Phone Systems
HP2500CM Cartridges
HP2500CM Printer Repairs
Compaq Advance Intelligent Tapes
FTS2001 and Local Phone Service

KS-04-15
JANUARY 30, 2004 - TECHNICAL SERVICES, SALINA, KS

@ AT&T Partner Plus Phone Systems - STATEWIDE

B NEC Phone
HP2500CM Cartridges
HP2500CM Printer Repairs
Compaq Advance Intelligent Tapes
FTS2001 and Local Phone Service

T *
NRCS Responsibility
CHEYENNE RAWLINS DECATUR | NORTON PHILLIPS SMITH JEWELL REPUBLIC WASHINGTON| MARSHALL | NEMAHA | BROWN
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A
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| | LOGAN Wakeeney ; Abilene
Lincoln
Sharon Springs Gove * A SALINE A Lawrence [ J
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] ] ] m | | Ottawa
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Great Bend % e A Cottonwood Falls Emporia ] LINN
HODGEMAN PAWNEE o MePersen Marion COFFEY Gamett
HAMILTON | KEARNY FINNEY u STAFFORD i A
N u Lamed HARVEY Burlington - IANDERSON|  Mound Cit
* Jetmore ] A A "’a
Syracuse La.kin Garden City M Kinsley Saint John South Hutchinson Newton BUTLER GREENWOOD WOOl.DSON BOURBON
A
u RENO SEDGWICK A A Vates Center
Cimarron | M EDWARDS |  pRATT i Fort Scott
STANTON GRANT Dodge Gity e El Dorado Eureka NEOSHO
a . HASKELL | GrAY oo - ° n hd WILSON CRAWFORD|
Johnson Ulysses - Greensburg Pratt Kingman Wichita ELK A - A
Sublette KIOWA KINGMAN u Fredonia Girard
SUMNER COWLEY Howard X K
RY.LABETTE
MORTON | STEVENS | SEWARD ] ] HARPER a CHAUTAUGUA ONTGOME CHEROKEE|
A | ] Coldwater Medicine Lodge . A Q A *
Elkhart Hugoton Liberal Ashland A Wellngton | winfiela [ Independence s tamont Columbus
] COMANCHE BARBER Anthony Sedan
* NRCS Responsibility * Rural Development Responsibility * FSA Responsibility
A Norstar Meridian Phone Systems - STATEWIDE

B NEC Phone
® Voice Over IP Phone Systems
Compaq Advance Intelligent Tapes

FTS2001 and Local Phone Service

The USDA is an equal opportunity provider and employer.




Attachment to
FAC Notice 2002-4
Dated September 17, 2002

Field Service Center Backup Information

Office Location:

Local Site Co-Administrators:

Off-Site Storage Location and Address:

Off-Site Storage Contact and Phone Number;

Please fax to 785-823-4540, attention Debble Newton, Computer
Specialist, NRCS before October 16, 2002.
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