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Start Customer Service Toolkit

Abstract
This guide will demonstrate how to open the Customer Service Toolkit software program.

Steps: Look for Toolkit shortcut OR Create shortcut — Open Toolkit
Details

Note: You must have Toolkit permissions and a Level 2 eAuthentication account before you are
able to use Toolkit.

Open Toolkit using desktop shortcut

1. Look for Toolkit shortcut on the desktop of your computer.

Toolkit 2004

2. Double click on the Toolkit shortcut to start Toolkit.

Note: If you do not have a desktop shortcut, the following steps will show you how to create one.

Creating a desktop shortcut for Toolkit

1. Click on the Start menu in the lower, left corner of your screen.
2. Navigate to the following path through the Start Menu:
All Programs || Customer Service Toolkit || Toolkit 2004

3. Right click on Toolkit 2004...select Send To...then click Desktop (Create Shortcut).
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Opening Toolkit

1. Double click on the Toolkit shortcut on your desktop.

2. If amessage box appears stating “Domain data was last synchronized...”
...Click the Yes button

Customer Service Toolkit

® | Domain data was last synchronized 1710001 12:00:00 &M, Do you wish to synchronize with the MNational
\'\) Conservation Planning Database?

l_ Yes J [ Mo

eAuthenticate
You will be prompted to login. At the screen below, click the Continue button...

[ usDA eAuthentication |§

WARNING

Unauthorized access to this United States Government Computer System and software
is prohibited by Title 18, United States Code 1030. This statute states that: Whoever
knowingly, or intentionally accesses a computer without authorization or exceeds
authorized access, and by means of such conduct, obtains, alters, damages, destroys,
or discloses information or prevents authorized use of (data or a computer owned by
or operated for) the Government of the United States shall be punished by a fine under
this titls ar imprisanrment for not mare than 10 years, ar bath,

all activities on this system and network may be monitored, intercepted, recorded,
read, copied, or captured in any manner and disclosed in any manner, by authorized
personnel. THERE 1S MO RIGHT OF PRIVACY IN THIS STSTEM. System personnel may
give to law enforcement officials any potential evidence of crimne found on USDA
computer systems. Use of this system by any user, authorized or unautharized,
constitutes consent ta this monitoring, interception, recording, reading, copying or
capturing and disclosure. Report unauthorized use to an information systems security
officer.

W ARMING

Cancel Continue

Enter your User ID and Password. Wait until the domain data has loaded. You are now logged
into Customer Service Toolkit.
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