Exhibit 3 - Sample Talking Points for Sponsor Phone Calls

Note:  Sponsors are not required to provide this information; financial managers depend on them to receive the majority of accrual data.  Phone calls should explain what is being done, why it is needed, and appreciation for assistance. 

Upfront, inform Sponsors about the brief amount of information needed:  their best estimate of the work done to date, plus work that will be performed by the end of the accrual period, for which there is currently no invoice.

SUGGESTED TALKING POINTS CALL # 1: 15 DAYS PRIOR TO CLOSE OF ACCRUAL PERIOD, after sending letters and receiving no reply:

· Hello, we sent you a letter, dated ________________.  Have you received it?

· The purpose of requesting this information from you is to ensure that our accounting records include accurate financial information of what has been paid and what is pending payment.  This provides a more accurate financial picture to our taxpayers.

· We need your cooperation in providing this information to let taxpayers and Congress know what we have spent and what we still owe, on a quarterly basis.  We need to receive this in a documented form, by fax, letter, or email.  To facilitate providing this information, we have reduced the required information to several simple items described in the letter.

· It is necessary to obtain the information from you by the 10th of this month.

· If we do not receive your response, we will call you again in a week as a reminder.

· Thank you in advance for helping us with this information.

