
Technical Training          OK-NRCS 
 
CUSTOMER SERVICE TOOLKIT  (OK-ECS-002) 
 
Overview 
 
This course will familiarize the participants with the background of Customer Service Toolkit and how it is used in 
field office plan documentation.  It will provide hands on exposure to the step by step processes involved with 
entering land unit inventory and planning information.  The importance of data entry accuracy throughout the process 
will be stressed.   It will cover all the basic steps required to obtain a conservation plan map and plan document in 
accordance with Oklahoma NRCS planning policies. 
 
Objectives 
 
Upon completion of this training, participants will be able to: 
 
1. Create a new Toolkit Customer File. 

 
2.  Enter land units and practice schedule information in Toolkit. 
 
3. Produce and customize a conservation plan document using the plan wizard. 
 
4. Produce and customize a conservation plan map and export to adobe acrobat. 
 
5. Have a basic knowledge of the capabilities of the contract wizard and development of a contract database. 
 
6. Bring in information from an older CST4.1 file in to the Toolkit 2004 format. 
 
7. Use the FSA Common Land Unit (CLU) layer or any other shape file to obtain digitized lines for a planned land 

unit (PLU) layer. 
 
8. Produce basic soils maps and reports for inclusion with the customer’s plan. 
 
 
Prerequisites 
 
Generally, employed for a minimum of six months, and have some conservation planning responsibility.  Employee 
needs a basic understanding of the NRCS computer system and Windows XP.  It is preferable for the employee to 
have completed Conservation Planning Level I, but it is not mandatory. 
 
Duration 
 
1-2 day. 
 


