Lesson 6
OFFICE 

ACCOMMODATIONS
AND FACILITIES 

ACCESSIBILITY
Issue:  Office Accommodation and Facilities Accessibility
Audience:  NRCS employees and co-associated partners.
Motivation:  Increase awareness of issues related to service center accessibility and compliance with the American Disability Act (ADA).
Objectives:  Provide employees of NRCS information on the requirements of buildings and facilities accessibility, and guidance to provide employees handicap and customer accommodations.
Goal:  
· Increase employee awareness of requirements and issues associated with operating USDA service centers and meeting ADA requirements.

· Provide employees with some tools to better provide and accommodate other employees and customers with handicaps.

Expected Outcome:  Develop disability awareness for facilities and building requirements, as well as day-to-day client business needs, meetings and public presentations.  Provide some tools (check lists) that employees can make reasonable assessments about ADA.
Methodology
Method of Presentation:  Interactive lecture, video and optional activity.  Approximately training presentation time required is 90 to 120 minutes.

Materials:  Facilities accessibility requirements check sheets, the video “Retrofitting for Accessibility,” TV/VCR, the lesson plan, a tape measure, fish scale (for checking door weight resistance), a yardstick, a 3 to 4 inch level.

Site Arrangement:  Make sure everyone is able to see, hear, and have access to everything that relates to the presentation.  Orient seating with windows behind the audience.  Consider arrangements that encourage group discussion.

Stage Setting:  Provide a brief overview to the audience about what you, the presenter, want to accomplish (ADA overview, check sheets, video, activity and discussion).  (3 minutes)
Activity/Presentation/Discussion:  

1. Briefly read ADA statement.  (3 to 5 minutes)
2. Preliminary discussion that ADA is more than building accessibility. (7 to 10 minutes)
· List elements to discuss if not brought up by the group.

· Visual Concerns: i.e., color contrast, map reading, font sizes, etc.

· Hearing Concerns:  i.e., TDD.

· Physical Concerns.

3. View the video “Retrofitting for Accessibility” (presenter/facilitator should preview the video for critical points that will need special emphasis or to shorten the training session if desired. (20 to 45 minutes)
4. Brief discussion about the video. (10 minutes)
Allow a 10 minutes break time here

5. Introduce and preview check lists, then break into small groups and take 15 minutes to do a quick inspection of the office or building facility. (20 minutes)
6. Groups report on what they found. (15 minutes)
7. If problems arise that special treatment is needed for a customer or employee accommodation, please contact the Assistant State Conservationist – Field Operations, the State Disability Special Emphasis Program Manager, or the State Administrative Officer.

Summary:  What did the class learn about ADA?  What can they or what can we do as an agency to do better to comply with ADA? (5 to 7 minutes)
Follow-up Items of Discussion:  Discuss that any place that federal tax payer money is spent is required to be ADA accessible.  Implications?  (5 minutes)
References to Assist You Answer Difficult Questions or Provide Additional Material:  
· Disability Special Emphasis Program Manager (on the State Civil Rights Advisory Committee)

· State Administrative Officer, State Office, NRCS, Salt Lake City

· ADA Accessibility Guide

· Uniform Standards of Accessibility
