

Handout No. 1

Tips for Effective Program Delivery
Our agency has an excellent track record in Civil Rights.  It takes some creativity to identify ways to make people feel included.

Think Inclusion!

Use temporary handicap parking signs at field days.  Advertise that you are doing this in the flyer.

At field days, assign someone to assist slower moving individuals.  If walking is difficult for some participants, offer alternative means of getting from site to site.

Assist those who are partially hearing impaired to find a chair near the speaker at public meetings.

When releasing notification of public meetings, request that individuals needing special accommodations contact the office prior to the meeting.  Then follow through on their request.

For hearing impaired participants, offer hand signers.

When working one on one with an individual in the field or office, you may sense the individual is hearing impaired and does not grasp the content of the conversation.  Briefly follow up in writing to cover the most important points.
For sight impaired customers, ask what means the individual would like their written communications.  Most have access to Braille machines.

Increase the print size by means of the work processing software or on the copy machine. It may help those individuals that may have difficulty seeing regular size print.

Many of our clients are functionally illiterate.  If your primary means of communications is written, follow up telephone calls may help.

In written communications, use simple words and terms.

In planning for public meetings and field days, lead the group in discussing ways to include all who may want to attend.

