
Civil Rights Civil Rights 
Responsibilities forResponsibilities for 
an Effective District an Effective District 

ConservationistConservationist



Two Parts:Two Parts:

1.1. Title VI Title VI -- Program Delivery Program Delivery -- 
includes:includes:

Program DeliveryProgram Delivery
Public NotificationPublic Notification
Data CollectionData Collection
OutreachOutreach
Environmental JusticeEnvironmental Justice
Tribal GovernmentsTribal Governments



Two Parts:Two Parts:

2.2. Title VII Title VII –– Equal Equal 
Employment Opportunity Employment Opportunity ––

EEOEEO
Sexual Harassment Sexual Harassment 
PreventionPrevention



Title VI Title VI 
Civil Rights Compliance in Civil Rights Compliance in 

Program DeliveryProgram Delivery 

General Manual 230,General Manual 230, 
Part 405Part 405



Agency ResourcesAgency Resources

NRCS Civil Rights Web Page NRCS Civil Rights Web Page --
http://www.nrcs.usda.gov/about/civilrights/http://www.nrcs.usda.gov/about/civilrights/

USDA Civil Rights Web Page USDA Civil Rights Web Page ––
http://www.ascr.usda.gov/http://www.ascr.usda.gov/

http://www.nrcs.usda.gov/about/civilrights/
http://www.ascr.usda.gov/






USDA NonUSDA Non--discrimination discrimination 
StatementStatement

"The U.S. Department of Agriculture (USDA) prohibits "The U.S. Department of Agriculture (USDA) prohibits 
discrimination in all its programs and activities on the basis discrimination in all its programs and activities on the basis 
of of race, color, national origin, age, disability, and where race, color, national origin, age, disability, and where 
applicable, sex, marital status, familial status, parental applicable, sex, marital status, familial status, parental 
status, religion, sexual orientation, genetic information, status, religion, sexual orientation, genetic information, 
political beliefs, reprisal, or because all or a part of an political beliefs, reprisal, or because all or a part of an 
individual's income is derived from any public assistance individual's income is derived from any public assistance 
program.program. (Not all prohibited bases apply to all programs.) (Not all prohibited bases apply to all programs.) 
Persons with disabilities who require alternative means for Persons with disabilities who require alternative means for 
communication of program information (Braille, large print, communication of program information (Braille, large print, 
audiotape, etc.) should contact USDA's TARGET Center at audiotape, etc.) should contact USDA's TARGET Center at 
(202) 720(202) 720--2600 (voice and TDD). To file a complaint of 2600 (voice and TDD). To file a complaint of 
discrimination write to USDA, Director, Office of Civil discrimination write to USDA, Director, Office of Civil 
Rights, 1400 Independence Avenue, S.W., Washington, Rights, 1400 Independence Avenue, S.W., Washington, 
D.C. 20250D.C. 20250--9410 or call (800) 7959410 or call (800) 795--3272 (voice) or (202) 3272 (voice) or (202) 
720720--6382 (TDD). USDA is an equal opportunity provider 6382 (TDD). USDA is an equal opportunity provider 
and employer." and employer." 



Right to file a complaintRight to file a complaint

•• Clients have the right to file a Clients have the right to file a 
complaintcomplaint
•• Provide client contact info found on Provide client contact info found on ““For For 

Justice for AllJustice for All”” poster or on poster or on 
Nondiscrimination statementNondiscrimination statement

•• Inform your supervisor Inform your supervisor –– give a heads give a heads 
upup

•• We must be sure that there is no We must be sure that there is no 
reprisal against complainerreprisal against complainer



Basic Civil Rights Principle:Basic Civil Rights Principle: 

Equal Access for all Equal Access for all 
inin 

Federally Assisted Federally Assisted 
& & 

Federally Conducted ProgramsFederally Conducted Programs



Recipients of Federal Financial AssistanceRecipients of Federal Financial Assistance

Recipients include: Third parties such Recipients include: Third parties such 
as Conservation Districts, RC&D as Conservation Districts, RC&D 
Councils, Councils, TSPsTSPs,  and grantees of ,  and grantees of 
agreements and contracts, etc agreements and contracts, etc 

We are to provide guidance to help We are to provide guidance to help 
recipients voluntarily comply with recipients voluntarily comply with 
civil rights responsibilities.civil rights responsibilities.



Federally Conducted Programs Federally Conducted Programs 

NRCS Day to Day  Operations NRCS Day to Day  Operations -- 
Technical & Financial Assistance Technical & Financial Assistance 
Programs & ServicesPrograms & Services 

DCsDCs need to ensure that FO need to ensure that FO 
operations follow Civil Rights laws operations follow Civil Rights laws 
and USDA Civil Rights Regulations and USDA Civil Rights Regulations 
and policies and procedures. and policies and procedures. 



Financial or Technical AssistanceFinancial or Technical Assistance

The DCThe DC’’s role is to create a s role is to create a 
productive work productive work 
environment that respects environment that respects 
all people to assure no:all people to assure no:
•• Discrimination,Discrimination,
•• Disparate Treatment, orDisparate Treatment, or
•• Disparate ImpactDisparate Impact



What does discrimination look like?What does discrimination look like?

•• Person is denied benefits due to Person is denied benefits due to 
their statustheir status

•• We provided services or applied We provided services or applied 
rules differently/ different rules differently/ different 
mannermanner

•• The clients of a certain status are The clients of a certain status are 
segregated or are experiencing segregated or are experiencing 
disparate treatmentdisparate treatment

•• Client is restricted from enjoying Client is restricted from enjoying 
benefits enjoyed by othersbenefits enjoyed by others



Disparate TreatmentDisparate Treatment

Different treatment  for differentDifferent treatment  for different
people or groups.people or groups.



Disparate ImpactDisparate Impact

Neutral policy or practice but Neutral policy or practice but 
disproportional affects on disproportional affects on 
protected groupprotected group



Public NotificationPublic Notification

•• Use the nondiscrimination statement Use the nondiscrimination statement 
on all NRCS material distributed at on all NRCS material distributed at 
the FO.  See the FO.  See ““Nondiscrimination Nondiscrimination 
StatementStatement”” word document.word document.

•• Place Place ““And Justice for AllAnd Justice for All”” poster in a poster in a 
prominent location with easy access prominent location with easy access 
to clients (near entrance so clients to clients (near entrance so clients 
can easily access information on can easily access information on 
posters and not feel intimidated).posters and not feel intimidated).

•• Providing alternative means of Providing alternative means of 
communication to those who request communication to those who request 
itit



Limited English Proficiency (LEP)Limited English Proficiency (LEP)

•• Language can be a barrier in Language can be a barrier in 
accessing servicesaccessing services



Executive Order 13166 (Aug 2000)Executive Order 13166 (Aug 2000)

•• Improving access to services for Improving access to services for 
persons with LEPpersons with LEP

•• Requires agencies to ensure LEP Requires agencies to ensure LEP 
access to Federal programs and access to Federal programs and 
servicesservices



LEPLEP

DCsDCs need to understand:need to understand:
•• Services & benefits of LEP Services & benefits of LEP 

programsprograms
•• Assure that there are no Assure that there are no 

unreasonable delays in accessing unreasonable delays in accessing 
LEP servicesLEP services

•• That clients have a right to receive That clients have a right to receive 
free interpreter servicesfree interpreter services



Accessing Language ServicesAccessing Language Services

http://www.LEP.govhttp://www.LEP.gov

http://www.gsa.govhttp://www.gsa.gov

http://www.lep.gov/
http://www.gsa.gov/


Data Collection & TrackingData Collection & Tracking



Collect RESNODCollect RESNOD

NRCS is required to collect data to be able to NRCS is required to collect data to be able to 
assess that agency is providing equal access assess that agency is providing equal access 
to our programs. We largely use SCIMS as to our programs. We largely use SCIMS as 
our database to track this informationour database to track this information

•• RaceRace
•• EthnicityEthnicity
•• SexSex
•• National OriginNational Origin
•• DisabilityDisability

CAN NOT ASK THE PRODUCERSCAN NOT ASK THE PRODUCERS



RESNO DefinitionsRESNO Definitions
•• White Male HispanicWhite Male Hispanic
•• White Male NonWhite Male Non--HispanicHispanic
•• White Female HispanicWhite Female Hispanic
•• White Female NonWhite Female Non--HispanicHispanic
•• Black Male HispanicBlack Male Hispanic
•• Black Male NonBlack Male Non--HispanicHispanic
•• Black Female HispanicBlack Female Hispanic
•• Black Female NonBlack Female Non--HispanicHispanic



RESNO Definitions Cont.RESNO Definitions Cont.
•• American Indian Male HispanicAmerican Indian Male Hispanic
•• American Indian Male NonAmerican Indian Male Non--HispanicHispanic
•• American Indian Female HispanicAmerican Indian Female Hispanic
•• American Indian Female NonAmerican Indian Female Non-- 

HispanicHispanic
•• Asian/Pacific Islander Male HispanicAsian/Pacific Islander Male Hispanic
•• Asian/Pacific Islander Male NonAsian/Pacific Islander Male Non-- 

HispanicHispanic



RESNO Definitions Cont.RESNO Definitions Cont.
•• Asian/Pacific Islander Female Asian/Pacific Islander Female 

HispanicHispanic
•• Asian/Pacific Islander Female Asian/Pacific Islander Female 

NonNon--HispanicHispanic
•• Other Male HispanicOther Male Hispanic
•• Other Male NonOther Male Non--HispanicHispanic
•• Other Female HispanicOther Female Hispanic
•• Other Female NonOther Female Non--HispanicHispanic



Parity for Compliance  Parity for Compliance  

Parity Analysis is one way to Parity Analysis is one way to 
analyze participation data. analyze participation data. 
Parity is defined as:Parity is defined as:
–– providing service to minority groups providing service to minority groups 

within 10 percent of service provided within 10 percent of service provided 
to White, nonto White, non--Hispanic males.Hispanic males.

Presenter
Presentation Notes
Get 2008 Agency parity report in PRS.



Our PolicyOur Policy
GM 230 Part 405.7GM 230 Part 405.7 Data Collection and ReportingData Collection and Reporting

A.A. The 28 C.F.R. Part 42.406 authorizes agencies to collect The 28 C.F.R. Part 42.406 authorizes agencies to collect 
information on race, sex, national origin, and disability information on race, sex, national origin, and disability 
(RSNOD), as appropriate, to determine compliance in (RSNOD), as appropriate, to determine compliance in 
program delivery.program delivery.
B.B. Each STC will be responsible for collecting and reporting Each STC will be responsible for collecting and reporting 
participation and eligibility data from each NRCS program participation and eligibility data from each NRCS program 
office.office. The data will be analyzed each year to measure The data will be analyzed each year to measure 
delivery of program benefits in order that the benefits and delivery of program benefits in order that the benefits and 
services delivered to protected groups can be documented, services delivered to protected groups can be documented, 
evaluated, and compared to benefits delivered to nonevaluated, and compared to benefits delivered to non--
minority groups.minority groups. The analysis shall be used to determine The analysis shall be used to determine 
disparities in delivery or program benefits by RSNOD disparities in delivery or program benefits by RSNOD 
categories and to identify areas of outreach efforts, provide categories and to identify areas of outreach efforts, provide 
status reports at the field office level, and measure status reports at the field office level, and measure 
progress made regarding program delivery on a progress made regarding program delivery on a 
nondiscriminatory basis.nondiscriminatory basis.



Parity AnalysisParity Analysis

•• Parity AnalysisParity Analysis
•• Use of Agricultural Census demographic Use of Agricultural Census demographic 

data for the county you servedata for the county you serve
•• When service to white non When service to white non hispanichispanic 

males is 10% or more, parity with other males is 10% or more, parity with other 
groups becomes a concerngroups becomes a concern
•• Need to assess what is happening, develop Need to assess what is happening, develop 

outreach strategy,outreach strategy,……



PRS Reports PRS Reports –– Who we serveWho we serve

3.1 3.1 –– Brief Technical AssistanceBrief Technical Assistance 
3.2 3.2 –– Instances of Assistance by Instances of Assistance by 
Customer TypeCustomer Type 
3.3 3.3 –– Instances of Assistance by Instances of Assistance by 
DemographicsDemographics 
3.4 3.4 –– Parity ReportParity Report 
3.5 3.5 –– Parity Report by DemographicsParity Report by Demographics



Protracts Reports Protracts Reports –– Who we serveWho we serve

Participant Summary Participant Summary 
Query FeatureQuery Feature

Can use this report to manually Can use this report to manually 
conduct parity analysis of applicants conduct parity analysis of applicants 
and recipients of financial assistance and recipients of financial assistance 
programs.programs.



PRS Parity Report 3.4PRS Parity Report 3.4

Look at the national and your stateLook at the national and your state’’s s 
2008 parity analysis using PRS 2008 parity analysis using PRS 
report 3.4 report 3.4 
–– Please note how organized:Please note how organized:

Ag Census Stats (2002 census)Ag Census Stats (2002 census)
Number of individual customers servicedNumber of individual customers serviced
Percent of white nonPercent of white non--hispanichispanic white males white males 
serviced serviced –– Is the percent serviced 10% or Is the percent serviced 10% or 
more?more?
Number and percent serviced of other Number and percent serviced of other 
categories relative to the white noncategories relative to the white non--hispanichispanic
malesmales



Parity ReportParity Report

–– See how the report provides some See how the report provides some 
visual analysisvisual analysis

If service to white nonIf service to white non--hispanichispanic males is less males is less 
than 10%, the disparity is shaded in gray or than 10%, the disparity is shaded in gray or 
if service to other categories is greater than if service to other categories is greater than 
that of white male, shade is brown.that of white male, shade is brown.
If service to white nonIf service to white non--hispanichispanic males is males is 
10% or greater, disparity is noted by pink 10% or greater, disparity is noted by pink 
shade.  shade.  

–– What conclusions can you draw What conclusions can you draw 
regarding the parity report for the regarding the parity report for the 
National level and your state?National level and your state?



Parity ReportParity Report
Now query the national and stateNow query the national and state’’s PRS parity s PRS parity 
report for EQIPreport for EQIP
–– What differences do you see?What differences do you see?
–– What does the parity look like for your service area?What does the parity look like for your service area?

Now download a Protracts Participant summary Now download a Protracts Participant summary 
Report for your service area for 2008Report for your service area for 2008
–– Analyze the make up of the applicants Analyze the make up of the applicants vsvs recipients.  recipients.  

Do you think any changes are needed in your outreach or Do you think any changes are needed in your outreach or 
processes to be sure all have equal access to our processes to be sure all have equal access to our 
programs?programs?



DCDC’’s Role on Board s Role on Board 
RepresentationRepresentation

•• Since Districts are recipients of Federal Since Districts are recipients of Federal 
Financial Assistance, Board Financial Assistance, Board 
membership should represent membership should represent 
constituents they serve.constituents they serve.

•• DCsDCs cannot tell a board who to have on cannot tell a board who to have on 
their board; but, they can their board; but, they can 
•• EncourageEncourage board members to look at their board members to look at their 

membership and consider diversifyingmembership and consider diversifying
•• SupportSupport district board and staff with district board and staff with 

providing demographic data, giving them providing demographic data, giving them 
potential names to consider,potential names to consider,……

•• TrainTrain board members in Diversity and board members in Diversity and 
recruitmentrecruitment

•• AssistAssist board members in discussions, board members in discussions, 
analysis,analysis,……



DC responsibilities with DistrictDC responsibilities with District

•• Review MOU Review MOU ––civil rights civil rights 
responsibilities with District Boardresponsibilities with District Board

•• Once annuallyOnce annually
•• Document in CD minutesDocument in CD minutes
•• Assist / advise / recommend CD Assist / advise / recommend CD 

on board diversityon board diversity
•• Document  the effort & resultsDocument  the effort & results



CD responsibilitiesCD responsibilities
As recipients of federal financial assistance, As recipients of federal financial assistance, 

conservation districts are encouraged to conservation districts are encouraged to 
voluntarily comply with CR responsibilities such voluntarily comply with CR responsibilities such 
as:as:

•• Assuring that meetings are open to publicAssuring that meetings are open to public
•• Assuring that meetings are in accessible Assuring that meetings are in accessible 

facilitiesfacilities
•• Providing advance notice for meetingsProviding advance notice for meetings
•• Responding to requests for disability Responding to requests for disability 

accommodationsaccommodations
•• Have an outreach programHave an outreach program
•• Document the process.Document the process.



PausePause…… take a breaktake a break



Outreach Outreach 
General Manual 230, General Manual 230, 

Part 406Part 406



Outreach in DictionaryOutreach in Dictionary

•• To reach outTo reach out
•• To extendTo extend
•• Go BeyondGo Beyond
•• SurpassSurpass



PolicyPolicy

•• Serve diverse clienteleServe diverse clientele
•• Inform and educate existing Inform and educate existing 
and and potential potential customers ( customers ( 
understand & working understand & working 
knowledge)knowledge)

•• Outreach trackingOutreach tracking
•• Engage partners in outreachEngage partners in outreach



Outreach is notOutreach is not

•• Civil Rights issuesCivil Rights issues
•• New or separate programNew or separate program
•• A minority issueA minority issue
•• One time effortOne time effort
•• Something one does 3 Something one does 3 
months before Program months before Program 
ReviewReview



It is the way we do business with all It is the way we do business with all 
our customers  all the time, with a our customers  all the time, with a 
special emphasis on underserved special emphasis on underserved 
customers, socially disadvantaged customers, socially disadvantaged 

farmers, beginning farmers & farmers, beginning farmers & 
Limited Resource FarmersLimited Resource Farmers



Effective Outreach takes: Effective Outreach takes: 
Leadership TimeLeadership Time (both staff (both staff 

hours & duration) hours & duration) CommitmentCommitment 
& & TrustTrust of the communityof the community



Getting started:Getting started:

Understand the demographicsUnderstand the demographics

Know your communityKnow your community

Develop a short/long term strategyDevelop a short/long term strategy

Incorporate in your business planIncorporate in your business plan



Use the Ag Census Data to help Use the Ag Census Data to help 
you understand your county you understand your county 

demographicsdemographics 

www.nass.govwww.nass.gov



Lack of Participation by LRF or Lack of Participation by LRF or 
Underserved Customers could beUnderserved Customers could be

•• Lack of awarenessLack of awareness
•• Financial inabilityFinancial inability
•• Mistrust of governmentMistrust of government
•• LanguageLanguage
•• Access to usAccess to us



Historically UnderservedHistorically Underserved

See the recent National bulletin 440See the recent National bulletin 440--
99--6 for definitions of historically 6 for definitions of historically 
underserved groupsunderserved groups



Some Reasons for not doing Some Reasons for not doing 
Outreach Outreach 

•• Lack of time/staff; already too Lack of time/staff; already too 
busybusy

•• DonDon’’t know who they are or t know who they are or 
where they arewhere they are

•• DonDon’’t have translatorst have translators
•• Program too complicatedProgram too complicated
•• Inability to think outside the boxInability to think outside the box



ToolsTools

•• ChurchesChurches
•• NewspapersNewspapers
•• NewslettersNewsletters
•• References from References from 

existing existing 
customerscustomers

•• Farmer marketsFarmer markets
•• InternetInternet
•• VolunteersVolunteers

Other agenciesOther agencies
Community based Community based 
organizationsorganizations



Environmental JusticeEnvironmental Justice 
Executive order 12898Executive order 12898 

issued 1994issued 1994



The Intent of the Order:The Intent of the Order:

Minority and Low income populations Minority and Low income populations 
do not suffer disproportional  high do not suffer disproportional  high 
environmental effects by environmental effects by 
Government programs and activitiesGovernment programs and activities



Environmental Justice Environmental Justice 
Executive Order:Executive Order:

Provides opportunity to comment Provides opportunity to comment 
before decisions are madebefore decisions are made

Example:Example:
–– Impact of pest management Impact of pest management 

specification on migrant workerspecification on migrant worker



Pause Pause –– need another break?need another break?



Tribes & Tribal Tribes & Tribal 
GovernmentsGovernments

Why learn about Indian Why learn about Indian 
tribes?tribes?



Tribal Land HoldingsTribal Land Holdings
Tribal land holdings are as follows:Tribal land holdings are as follows:

•• >1,000,000 acres>1,000,000 acres 21 tribes21 tribes
•• 500,000 500,000 –– 999,999 acres999,999 acres 9 tribes9 tribes
•• 100,000 100,000 –– 499,999 acres499,999 acres 33 tribes33 tribes
•• 50,000 50,000 –– 99,999 acres99,999 acres 21 tribes21 tribes
•• 10,000 10,000 –– 49,999 acres49,999 acres 43 tribes43 tribes
•• 1,000 1,000 –– 9,999 acres9,999 acres 53 tribes53 tribes
•• 1 acres 1 acres –– 999 acres999 acres 102 tribes102 tribes

•• Landless tribes:  56Landless tribes:  56



Indian TribesIndian Tribes

•• Federally Recognized Indian Federally Recognized Indian 
Tribes:  562Tribes:  562

•• Total number of Reservations:  Total number of Reservations:  
326326

•• Landless Tribes:  56Landless Tribes:  56
•• Alaska Natives:  225 (46M acresAlaska Natives:  225 (46M acres))



Outreach to TribesOutreach to Tribes 
2 items2 items 

Tribal memberTribal member 
and and 

Tribal governmentTribal government



1.1. Individual Individual 

Tribal MembersTribal Members 
Civil Rights issues (Title VI)Civil Rights issues (Title VI)



2.2. Government to GovernmentGovernment to Government 

Tribes have sovereignty over Tribes have sovereignty over 
its people and territoriesits people and territories



Tribes recognized as Tribes recognized as 

““Domestic Dependent Domestic Dependent 
NationsNations””



US Government US Government obligationobligation to to 
honorhonor and and protect tribal protect tribal 

treatiestreaties 
TrustTrust ResponsibilitiesResponsibilities



Required to Required to consult consult with Tribes with Tribes 
before any decision on before any decision on 

anything that impacts tribes anything that impacts tribes 
sovereignty, treaty rights and sovereignty, treaty rights and 

customs, culture and customs, culture and 
traditionstraditions



Tribal Conservation DistrictsTribal Conservation Districts

•• Under existing State CDUnder existing State CD
•• Form under State LawForm under State Law
•• Form under Tribal AuthorityForm under Tribal Authority



Under Under Tribal AuthorityTribal Authority –– setup setup 
any structure, rules & any structure, rules & 

procedures Tribes  deem procedures Tribes  deem 
necessarynecessary



Tribal RelationsTribal Relations

WorkshopsWorkshops
Working Effectively With Working Effectively With 
American Indians andAmerican Indians and

Consultations with Tribal Consultations with Tribal 
Governments.Governments.



Summary of Civil Rights Summary of Civil Rights 
ResponsibilitiesResponsibilities

•• Title VI Title VI –– Program deliveryProgram delivery
•• Title VII Title VII –– EEOEEO

Both have complaint processesBoth have complaint processes

•• Your stateYour state’’s Deputy Equal s Deputy Equal 
Employment Opportunity (DEEO) Employment Opportunity (DEEO) 
Officer = STCOfficer = STC



Document Civil Rights Activities Document Civil Rights Activities 
such as:such as:

•• Staff meetingsStaff meetings
•• TrainingTraining
•• RecruitmentRecruitment
•• Outreach activitiesOutreach activities
•• Parity or participation analysisParity or participation analysis
•• Outreach PlansOutreach Plans

If not documented, didnIf not documented, didn’’t happent happen



Maintain Field Office Civil Rights Maintain Field Office Civil Rights 
FilesFiles

•• 220220--11 Environmental justice11 Environmental justice
•• 230 230 –– EEO ( General )EEO ( General )
•• 230230--11 Complaint system11 Complaint system
•• 230230--12 EEO plan12 EEO plan
•• 230230--13 FWP13 FWP
•• 230230--14 HEP14 HEP
•• 230230--15 Civil Rights in Program Delivery15 Civil Rights in Program Delivery
•• 230230--1515--11 Community Outreach11 Community Outreach
•• 230230--1515--12 Delivery of Services12 Delivery of Services
•• 230230--16 DEP16 DEP
•• DESPOSITION is 3 yrsDESPOSITION is 3 yrs



Review your Review your 
Civil Rights responsibilities in Civil Rights responsibilities in 
your Position Description and your Position Description and 
your performance standards.your performance standards.



Be sure required posters are upBe sure required posters are up

•• ““and Justice for alland Justice for all””
•• SecretarySecretary’’s Civil Rights Policy s Civil Rights Policy 

StatementStatement
•• EEO Counseling PosterEEO Counseling Poster
•• Sexual Harassment PolicySexual Harassment Policy
•• ChiefChief’’s Sexual harassment Policys Sexual harassment Policy



Check out:Check out: 

Civil Rights Compliance Review Guide for Civil Rights Compliance Review Guide for 
your stateyour state 

The previous Civil Rights Compliance Review The previous Civil Rights Compliance Review 
conducted in your officeconducted in your office 

The previous Civil Rights Compliance Review The previous Civil Rights Compliance Review 
conducted in your state by National CR conducted in your state by National CR 

DivisionDivision



Check Out Key Items from Check Out Key Items from 
Review:Review:

•• NonNon--discrimination statement on publicationsdiscrimination statement on publications
•• Accessibility (ADA) requirements of FOAccessibility (ADA) requirements of FO
•• Efforts made on outreachEfforts made on outreach
•• Corrective actions for disparitiesCorrective actions for disparities
•• Employee knowledge of Civil RightsEmployee knowledge of Civil Rights
•• Knowledge of Census data/customer baseKnowledge of Census data/customer base
•• Field Office Civil Rights Files.Field Office Civil Rights Files.
•• PartnersPartners-- make up of their boardmake up of their board



SummarySummary

With the completion of this With the completion of this 
presentation you should be able to presentation you should be able to 
complete civil rights requirements for complete civil rights requirements for 
the area that you service.the area that you service.
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