
REASONABLE ACCOMMODATION 
 
Section Overview:  Upon completion of this section, you will be familiar with the basics of 
NRCS policy on reasonable accommodation for persons with disabilities.  
 
From GM230.401 http://policy.nrcs.usda.gov/viewerFS.aspx?hid=19174 

Policy 

It is the policy of NRCS to make reasonable accommodations to the known physical or mental 
limitations of qualified applicants or employees with disabilities except when such accommodation 
would cause an undue hardship to the Agency. The employee, family member, immediate 
supervisor, medical provider, or other representative may make a written or oral request for 
reasonable accommodation. 

The procedures mentioned in this subpart provide a way for qualified employees and applicants 
with disabilities to request accommodations that enable them to perform the essential functions of 
the position occupied or being applied for and that afford equal employment opportunity. All 
requests are evaluated to determine if providing the accommodation would be effective in 
removing the workplace barrier without causing an undue hardship on NRCS activities or 
programs. Reasonable accommodation requests will be handled promptly and fairly within 30 
business days from receipt of an oral or written request unless extenuating circumstances require 
an extension of this time period. 

Requests for reasonable accommodation may come directly from the employee; they may also 
be made to any Agency official proposing to take a performance or conduct action; e.g., first-line 
supervisor, human resources manager, or State administrative officer. The request should outline 
the type of accommodation being, if known. 

The Supervisor/Manager receives, processes, and documents the reasonable accommodation 
request, and forwards the request to the appropriate official; provides a copy to the NRCS 
Disability Emphasis Program Manager (DEPM); participates in the communications process; 
responds expeditiously; maintains confidentiality; and consults with the Employee Relations staff 
when accommodation is requested in conjunction with an anticipated or pending performance-
based and/or conduct-based action. 

If the employee has an obvious or previously documented medical condition that qualifies him or 
her as an individual with a disability, the accommodation request shall be considered 
immediately. If the employee does not have an obvious or previously documented medical 
condition that qualifies him or her as an individual with a disability, he or she may be required to 
provide sufficient documentation of his or her medical condition to the NRCS DEPM, who will 
determine, in consultation with the Department’s Medical Officer, whether the medical impairment 
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rises to the level of disability. That determination and a recommendation on the requested 
accommodation will be provided to the appropriate NRCS official/decision makers. 

NRCS will not discriminate on the basis of disability in the full and equal enjoyment of the goods, 
services, facilities, privileges, advantages, or accommodations of any place it owns, leases, 
operates, or contracts. 

Definitions 

Disability – Targeted disabilities as defined by the Rehabilitation Act with respect to an individual, 
means: 

(1) A physical or mental impairment that substantially limits one or more of the major life activities 
of the individual; 

(2) A record of such an impairment; and 

(3) Being regarded as having such impairment. 

Disability Does Not Include: 

(1) Homosexuality and bisexuality; 

(2) Transvestism, transsexualism, pedophilia, exhibitionism, voyeurism, gender identity disorders 
not resulting from physical impairments, or other sexual behavior disorders; 

(3) Compulsive gambling, kleptomania, or pyromania; and 

(4) Current illegal use of drugs resulting in psychoactive substance abuse disorders. 

Essential Functions – The fundamental duties of the employment position the individual with a 
disability holds or desires. The reasons a function may be considered essential could include, but 
is not limited to: 

(1) The reason the position exists is to perform that function; 

(2) The number of other employees who could perform that function; and 

(3) The fundamental duties of the employment position may be highly specialized so that the 
incumbent in the position is hired for his or her expertise or ability to perform the particular 
function. 

 2



Major Life Activities – Includes functions such as caring for oneself, performing manual tasks, 
walking, seeing, hearing, speaking, breathing, learning, thinking, sitting, standing, reaching, 
interacting with others, concentrating, lifting, sleeping, reproduction, running, and working. 

Mental Impairment – Any psychological or mental disorder, e.g., mental retardation, organic brain 
syndrome, emotional or mental illness, or specific learning disabilities. 

Physical Impairment – Any physiological disorder or condition, cosmetic disfigurement, or 
anatomical loss affecting one or more of the following body systems: neurological, 
musculoskeletal, special sense organs, respiratory, cardiovascular, reproductive, digestive, 
genitourinary, hemic and lymphatic, skin, or endocrine. 

Qualified Individual with a Disability – An individual with a disability who satisfies the requisite 
skill, experience, education, and other job-related requirements of the employment position that 
the individual holds or desires to hold, and who can perform the essential functions of such 
positions with or without reasonable accommodation. 

Reasonable Accommodation – A change in the work environment or the application process that 
would enable a person with a disability to enjoy equal employment opportunities. There are three 
general categories of reasonable accommodations: 

(1) Changes to a job application process to permit people with disabilities to be considered for 
jobs; 

(2) Changes to enable people with disabilities to perform the essential functions of a job; and, 

(3) Changes to give people with disabilities equal access to the benefits and privileges of 
employment. 

Substantially Limited – The inability to perform a major life activity that the average person in the 
general population can perform, or significantly restricted as to the condition, manner, or duration 
under which an individual can perform a particular major life activity as compared to the condition, 
manner, or duration under which the average person in the general population can perform that 
same major life activity. 

USDA TARGET Center – The Department’s resource center that provides onsite workplace 
assessments and demonstrations of assistive technology as well as ergonomic solutions to 
ensure appropriate implementation of reasonable accommodations for the NRCS workforce. 

Undue Hardship – A specific accommodation that would require significant difficulty or expense. 
This determination is made on a case-by-case basis and considers the nature, cost of the 
accommodation, the financial resources of USDA as a whole, and/or impact of the 
accommodation on the operations of the particular office or facility involved. 
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For complete information on the policies and procedures applicable to reasonable 
accommodation, please refer to GM_230_401_C - Subpart C - Reasonable Accommodations. 

Summary:  You should now be familiar with the basics of NRCS policy on reasonable 
accommodation for persons with disabilities. 
 
 
Follow up activities: 
 

Activity:  One of your field employees, Sam, called you on Monday morning and indicated 
that he severely broke his leg in a car accident.  His doctor says he needs to recuperate at 
home for a couple weeks but after that can go to work part time for a couple weeks and then 
full time if he can find non-field work to do. Sam asks you if you can make accommodations 
to his office space and his work assignments while he heals.  Talk to your State 
Administrative Officer or HR specialist to review how your state responds to requests for 
accommodation?  Outline the process here.   
 
 
 
 
 
 
 

 
 
 

Activity:  Research the USDA Target Center and how the Center may help you or an 
employee deal with a temporary or permanent disability. Describe what you learned from 
your research. 

 

 

 

 
 
 
 
 


	PrintButton1: 
	TextField1: 



