
Customer Satisfaction Form 
If you recently received assistance from the National Water Management Center 
(NWMC) Staff, we would appreciate your assistance and any suggestions on how we can 
improve our service to you, our customer. You need not sign this form. 

 

Please indicate the type of assistance you requested.  

_____Interagency Coordination 

_____Special Project 

_____Technology Transfer 

_____Water Policy 

_____Watershed Marketing 

_____Other 

Please rate the following items by 'clicking' on the button(s) that best represents the level 
of service you received. A rating of 'Completely Unsatisfied' indicates your expectations 
were not met at all; a rating of 'Exceeded Expectations' indicates your expectations were 
exceeded.  

STAFF CONTACT 

Did you receive polite and cordial assistance?  
_____Completely Unsatisfied _____Fully Satisfied 
_____Partially Satisfied _____Exceeded Expectations
 
Was the staff professional?  
_____Completely Unsatisfied _____Fully Satisfied 
_____Partially Satisfied _____Exceeded Expectations
 
Did the staff assistance meet your needs?  
_____Completely Unsatisfied _____Fully Satisfied 
_____Partially Satisfied _____Exceeded Expectations

ASSISTANCE OR SERVICE  

Was the staff timely?  



_____Completely Unsatisfied _____Fully Satisfied 
_____Partially Satisfied _____Exceeded Expectations
 
Was the 'product' of the assistance complete?  
_____Completely Unsatisfied _____Fully Satisfied 
_____Partially Satisfied _____Exceeded Expectations
 
Was the 'product' of the assistance accurate?  
_____Completely Unsatisfied _____Fully Satisfied 
_____Partially Satisfied _____Exceeded Expectations
 
Did the assistance add value to your activity?  
_____Completely Unsatisfied _____Fully Satisfied 
_____Partially Satisfied _____Exceeded Expectations
  

Use the space bellow to comment on any of the items above or to offer comments and 
suggestions. Our intent is to meet the expectations of every customer. Your suggestions 
and comments will help us meet this goal.  

Comments:  
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 

Please 'click' on the name(s) of those Water Management Center staff who provided you 
assistance. (optional)  

_____Keith E. Admire, Director  

_____Carol Johnson, Office Assistant 

_____Theodis Bunch, Water Resources Outreach Specialist  

_____David Byrd, Office Clerk  

_____Thom Garday, Hydraulic Engineer  

_____Danny Goodwin, Watershed Specialist  

_____David Heffington, Ecologist  

_____John McClung, Hydrologic Engineer 

_____James Moore, Civil Engineer  



_____Dale Pekar, Agricultural Economist  

_____Rhonda Rawlings, GIS Specialist  

_____Alan Spencer, Archeologist 

_____Tony Stevenson, Agricultural Engineer 

_____Tim Sweeney, Water Resources Planning Specialist  

_____Doris Washington, NRCS Liaison to USACE 

 

Use the space below to enter your name, organization, and e-mail address. (optional)  

Name: ___________________________________________________________  

Organization: ______________________________________________________ 

E-Mail: ___________________________________________________________  

  

 

Thank you for participating in this survey. Your comments and concerns are important to 
us!   

Please e-mail completed form to the National Water Management Center webmaster at 
nwmcwebmaster@ar.usda.gov.  

 


